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“The Simple Plan from RWS allows us to cover nearly every 
mechanical component in the home with fewer exclusions 

than other plans. Between the high level of coverage and 
best service in the industry, we hope to make you a client 

for life.” 
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THIS PLAN IS A SAMPLE FOR PURPOSES OF SHOWING COVERAGE AND 
MAY BE OUT OF DATE. TO RECEIVE THE MOST CURRENT VERSION, 

PLEASE REACH OUT TO US VIA THE ‘REQUEST INFO’ TAB ON OUR WEBSITE
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Terms and Definitions 
Here are some important terms to know, 
and the definitions you see here are how 
they are used throughout the contract.
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Contract Terms 
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Contract Details Including listing coverage terms and the 
short list of aggregate limits of liability. 

Listing Coverage 
(Seller’s Coverage) 
B$%)$(;! &',-*+;-! $%! >'*! )#-! %-..-*! '>! +!
9*'9-*):! .$%)-0! <$)#! +! /3.)$9.-! .$%)$(;!
%:%)-/!/-/1-*!'(.:4!"#-!&',-*+;-!$%!)#-!
%+/-!+%!)#+)!'>!)#-!13:-*C%!&',-*+;-@!<$)#!
)<'!-2&-9)$'(%D!

!
E4! B$%)$(;! &',-*+;-! 0'-%! (')! &',-*!
9*-F-2$%)$(;! &'(0$)$'(%! '*! 0->-&)%!
0$%&',-*-0!1:!+!9*'9-*):!$(%9-&)'*4!

!
G4! "#-! +;;*-;+)-! .$/$)! '>! .$+1$.$):! $%!
)%$$*$$4!

!
?+$.3*-! )'!9+:! >'*! )#-! &'()*+&)! +)! &.'%$(;!
<$..!*-%3.)!$(!*-+%'(+1.-!+))'*(-:%C!>--%!)'!
1-!+00-0!)'!)#-!)')+.!03-!)#+)!$%!$(&3**-0!1:!
678! $(! &'..-&)$(;! )#-! %-*,$&-! &'()*+&)!
9*-/$3/%!>*'/!)#-!%-..-*4!H(!')#-*!<'*0%@!
$(! &'(%$0-*+)$'(! '>! &',-*+;-! 9*',$0-0!
03*$(;!)#-!.$%)$(;!9-*$'0@!)#-!%-..-*!+;*--%!
)'!93*&#+%-!+!&'()*+&)! >*'/!678!>'*! )#-!
%31I-&)!9*'9-*):!>'*!)#-!13:-*%!+)!&.'%$(;4!
+,'-./'0.123'4561'.1'47.89091:'3;<'=<789><'

>.1376>3' 3.' 3;<' ?/-<7=' 63' 3;<' 39@<' .,'
>5.=91:A'-./';68<'3;<'.439.1'3.'.,,<7'3;<'
=<789><'>.1376>3'B93;./3' 91=393/391:'3;<'
59=391:'>.8<76:<*'

Unilateral Contract 
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'>! &',-*+;-! $(0$&+)-%! +&&-9)+(&-! '>! )#-!
)-*/%! +(0! &'(0$)$'(%4! "#$%! &'()*+&)! /+:!
(')!1-!/'0$>$-04!

Additional Coverage Limits Offered 
C>><=='D<<='/4'3.')%$'4<7'>569@A')E$$'
6::7<:63<*'
A'/-!%-*,$&-!&'()*+&)%!;-(-*+..:!-2&.30-!
('*/+.! &'%)%! +%%'&$+)-0! <$)#! ;+$($(;!
+&&-%%! )'! #'/-!/-&#+($&+.! %:%)-/%! )#+)!
+*-! 1-#$(0! 0*:<+..@! 1-(-+)#! &'(&*-)-@! '*!
')#-*<$%-!(')!*-+0$.:!+&&-%%$1.-4!678!<$..!
+3)'/+)$&+..:!9+:!39!)'!KLM!)'<+*0%!)#+)!
&'%)!'(!+(:!&',-*-0!&.+$/4!

!
Keeping in mind that each claim is only covered for the actual mechanical failure  for the du- 
ration of the contract, the aggregate limit of liability  ( gross repair costs) for each of the home’s  
systems ( not individual units) is as follows: 
HVAC $10,000.00 
Furnaces, air conditioners, heat pumps, 
ductwork, and all other HVAC 
components. 

Electrical $5,000.00 
Main panels, sub panels, branch wiring, 
exhaust fans, and all other electrical 
system components. 

Plumbing $5,000.00 
Supply lines, drain lines, and all other 
plumbing system components except 
for well pump, sewage pumps, and 
water heaters. 

Appliances $5,000.00 
Refrigerators, dishwashers, ovens, 
stoves, built-in microwaves, garbage 

disposals, range hoods, trash 
compactors, washers, and dryers. 

Well Pump $500.00 
Well pumps, pressure tanks, all 
plumbing and electrical components 
running to and from well pumps and 
pressure tanks. 

Sewage Pump $500.00 
Sewage pumps, pit alarms, covers, all 
plumbing and electrical components 
relating to the sewage pump(s). 

Roof Leak Repair $500.00 
Roof leak repair work, composition 
shingles, flashing. 

!
!!!Water Heater(s) $1,000.00 

Water heater repair work & 
replacement (covers the replacement cost 
of most water heaters). 

Water Softener $500.00 
Standard residential water softening 
unit, components and plumbing to and 
from the unit. 

Optional Add-On Coverage 
Pool/Spa – $500 for heaters. $500 
for all other components. 
Septic Tank – $275 

The aggregate limit of liability 
for the Simple Plan is 
$25,000.00. This total includes the 
gross invoices for all claims made 
during a single contract term. 

*See systems coverage summary for complete terms and conditions.

Aggregate Limit of Liability 
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Service Calls 
Making a claim with the Simple Plan is easy. 
Read the guidelines below to find out how! 

Service Call Fee 
"#-!8-*,$&-!5+..!?--!>'*!)#-!8$/9.-!J.+(!
$%!KELM4MM!9-*!/-&#+($&+.!>+$.3*-@! 3(.-%%!
')#-*<$%-!%9-&$>$-04!"#-!8-*,$&-!5+..!?--!
$%!)#-!9+:/-()!)#-!5'()*+&)!A'.0-*!/3%)!
/+=-! )'! )#-! %-*,$&$(;! &'()*+&)'*! +(0!
+99.$-%! )'! -+&#! /-&#+($&+.! 1*-+=0'<(@!
>'*!-+&#!0$%)$(&)!/+.>3(&)$'(@!'(!-+&#!+(0!
-,-*:! &.+$/! $(! +&&'*0+(&-! <$)#! )#$%!
&'()*+&)4!!!678!!!$%!*-%9'(%$1.-!>'*!)#-!&'%)!
'>! +99*',-0! *-9+$*%! 1-:'(0! )#-! 8-*,$&-!
5+..! ?--@! %31I-&)! )'! )#-! .$/$)+)$'(%! '>!!!
.$+1$.$):4!

N)! )$/-%@! /3.)$9.-!/+.>3(&)$'(%!/+:! 1-!
0$%&',-*-0! $(! )#-! %+/-! &'/9'(-()O! +!
8-*,$&-! 5+..! ?--! <'3.0! +99.:! >'*! -+&#!
*-9+$*! '*! )#-! +&)3+.! &'%)! )'! *-9+$*@!
<#$&#-,-*!$%!.-%%4!
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Non-Claims 
H(! )#-! -,-()! '>! +! ('(F&.+$/@! <#-*-1:! +!
&'()*+&)'*! $%! *-P3-%)-0! +(0! )#-!
/-&#+($&+.! /+.>3(&)$'(! $%! -$)#-*! (')!
&',-*-0!1:!)#-!&'()*+&)!'*!$%!(')!*-.+)-0!)'!
)#-!&'()*+&)'*C%!)*+0-@!)#-!)*$9!&#+*;-!>*'/!
)#-! &'()*+&)'*! <$..! 1-! ! ! 9+:+1.-! 1:! )#-!
5'()*+&)! A'.0-*4! 678! &.+$/%!
*-9*-%-()+)$,-%! +*-!<-..F)*+$(-0! +(0!<$..!
0'!-,-*:)#$(;!<$)#$(!)#-$*!9'<-*!)'!-(%3*-!
)#-!*$;#)!&'()*+&)'*!$%!0$%9+)&#-0!)#-!>$*%)!
)$/-@!#'<-,-*@!)#-!3.)$/+)-!0-)-*/$(+)$'(!
'>!<#-)#-*!)'!*-P3-%)!%-*,$&-!+(0!1:!<#+)!
):9-! '>! &'()*+&)'*! $%! 39! )'! )#-! 5'()*+&)!
A'.0-*4!

Making a Claim 
J*$'*! )'! /+=$(;! +! &.+$/@! )#-! &'()*+&)!
#'.0-*!/3%)!%$;(!+!(')$&-!>'*/!+(0@!39'(!
*-P3-%)@! %31/$)! +! &'9:! '>! )#-$*! #'/-!
$(%9-&)$'(!*-9'*)4!N..!&.+$/!):9-%!&+(!1-!
/+0-! 1:! &+..$(;! !"#$$"%&&"#!%(*'
6-/-/1-*4! $>! :'3! &+..! +>)-*! ('*/+.!
13%$(-%%! #'3*%! +! &'()*+&)'*!/+:!(')!1-!
+1.-! )'! 1-! 0$%9+)&#-0! 3()$.! )#-! (-2)!
13%$(-%%!0+:4!!

!
H>! )#-! &.+$/! $%! (')! &',-*-0! 3(0-*! )#-!
%-*,$&-!&'()*+&)@!<-! <$..! 0'! '3*! 1-%)! )'!
$(>'*/!:'3!%'!)#+)!:'3!0'!(')!#+,-!)'!9+:!
+!%-*,$&-!&+..!>--!>'*!+!('(F&.+$/4!H>! )#-!
&.+$/! +99-+*%! )'! >+..! 3(0-*! )#-!%-*,$&-!
&'()*+&)! &',-*+;-! 9*',$0-0@! )#-(! )#-!
&.+$/%!%9-&$+.$%)!<$..!>'*<+*0!:'3*!&.+$/!
)'!+!&'()*+&)'*@!<#'!<$..!)#-(!&+..!:'3!!!)'!
%&#-03.-!+(!+99'$()/-()!)$/-4!678!<$..!
/+=-! -,-*:! *-+%'(+1.-! ->>'*)! )'! ;-)! +!
%-*,$&-! &'()*+&)'*! 0$%9+)&#-0! <$)#$(! GQ!
13%$(-%%! #'3*%! '>! &'()+&)$(;! 6784!
6-/-/1-*!)#+)!%&#-03.$(;!)+=-%!9.+&-!1-)<--(!
:'3!+(0!)#-!&'()*+&)'*O!>'*!:'3*!&'(,-($-(&-4!
8$(&-!678!$%!(')!$(,'.,-0@!$>!:'3!-29-*$-(&-!
+(:!0-.+:%@!9.-+%-!.-)!3%!=('<!$//-0$+)-.:4!

!
R*;-()! +(0! S/-*;-(&:! &.+$/%! <$..! 1-!
9*'&-%%-0! +#-+0! '>! ('(F! -/-*;-(&:!
&.+$/%4! T3%)! &+..! !"#$$"%&&"#!%(! +(0!
>'..'<!)#-!%$/9.-!$(%)*3&)$'(%!9*',$0-04!

Overtime fees 
U-+*.:! -,-*:! #'/-! %-*,$&-! &'()*+&)!
&#+*;-! ',-*)$/-! >--%4!U')!678V!<#-(!
:'3! (--0! %-*,$&-! +>)-*! #'3*%! >'*! :'3*!
S/-*;-(&:!&.+$/@!:'3!9+:!)#-!-2+&)!%+/-!
+/'3()!+%!:'3!<'3.0!+(:!')#-*!)$/-4!

H(!')#-*!<'*0%@!)#-*-!+*-!('!',-*)$/-!>--%!
+%%-%%-0!1:!678!>'*!S/-*;-(&:!&.+$/%4!H>!
:'3!&#''%-! )'!#+,-!+!('(F-/-*;-(&:!'*!
3*;-()!&.+$/!+00*-%%-0!'3)%$0-!'>!('*/+.!
13%$(-%%!#'3*%@!+00$)$'(+.!>--%!/+:!+99.:!
+%!+%%-%%-0!1:!)#-!&'()*+&)'*4!

Mandatory Additional Coverages  
7#$.-!/'%)!9.+(%!*-P3$*-!)#-!93*&#+%-!'>!
&',-*+;-! >'*! /3.)$9.-! >3*(+&-%@! <+)-*!
#-+)-*%@! +(0! ')#-*! &'/9'(-()%F! )#-!
8$/9.-! J.+(! 1:! 678! &',-*%! )#-%-!
+00$)$'(+.!&'/9'(-()%!+3)'/+)$&+..:4!U'!
>--%!+99.:4!
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This contract covers an unlimited 
number of: 
$%&'!()*+,-*!
./+,0!$,/+,0*!
(1-2!31-2*!
(,4/5,!31-2*!
.,66!31-2*!
&2267/89,*!:;9/+,<!78!+=,!>7+9=,8!
?/0/5,!@;;0!A2,8,0*!
?/0/5,!@;;0!(20785*!

$
B+C*!78961<,<! 78! +=,!9;8+0/9+D!E=,!;86)! 0,/*;8!4,!
4;16<8C+!9;F,0!+=,*,!9;-2;8,8+*!18<,0!+=,!+,0-*!
;G!+=7*!9;8+0/9+!4;16<!H,!H,9/1*,!+=,!*I1/0,!G;;+J!
/5,! ;G! +=,! 9;F,0,<! 20;2,0+)! 0,2;0+,<! +;! 1*! 7*!
78/9910/+,D! 36,/*,! 9;8G70-! );10! *I1/0,! G;;+/5,!
47+=! 1*! H)! 9/66785! !"#$$"%&&"#!%'D! B+C*! ! 8;+!!
0,I170,<!H)!/8)!-,/8*K!/8<!4,!<;!;10!H,*+!+;!,8*10,!
4,! 0,9,7F,! /9910/+,! 78G;0-/+7;8! G;0! H766785!
2102;*,*!/+! +=,!+7-,!+=,!*,0F79,!9;8+0/9+!;0<,0!7*!
26/9,<D!

Basis for Coverage 
L86,**!;+=,047*,!/50,,<! +;! 78!407+785K!/66!96/7-*!
-1*+! H,! -/<,! H,+4,,8! +=,! </+,! ;G! 9;8+0/9+!
9;--,89,-,8+!/+!8;;8!/8<!+=,!</+,!;G!,M270/+7;8!
/+! -7<875=+D! E=7*! 9;8+0/9+! 9;F,0*! -,9=/879/6!
H0,/NJ!<;48*!+;!9;F,0,<!7+,-*!/*!*2,97G7,<!=,0,78D!
E=,!';8+0/9+!$;6<,0!7*!,8+7+6,<!+;!*,0F79,!H,);8<!
+=,!</+,!;G!+=,!*,0F79,!9;8+0/9+C*!,M270/+7;8!*;!6;85!
/*! +=,! 96/7-! =/*! H,,8! G76,<! 47+=78! +=,! *,0F79,!
9;8+0/9+!2,07;<D!

$
E=,!';8+0/9+!$;6<,0!-/)!H,! ;GG,0,<!/! 0,8,4/H6,!
9;8+0/9+! 78! +=,! G;0-! ;G! /! 0,8,4/6! 8;+79,! 78! +=,!
-;8+=! 20,9,<785! +=,! ,M270/+7;8! ;G! +=,70! 9;8+0/9+D!
';8+0/9+!$;6<,0*!4=;! 0,8,4! +=,70! ,M7*+785! =;-,!
*,0F79,!9;8+0/9+!47+=!O.(!4766! 0,9,7F,!/! 0,8,4/6!
<7*9;18+!;GG!;G!9100,8+!0/+,*D!P;0!-;0,!78G;0-/+7;8!
0,5/0<785!0,8,4/6!;G!);10!9;8+0/9+K!26,/*,!9/66!O.(!
/+!!"#$$"%&&"#!%'D!

E=7*! 9;8+0/9+! 9;F,0*! ;86)! 7+,-*! /*! <,*907H,<! /8<!
,M961<,*!/66!;+=,0*D! &66!0,2/70*!4766!H,!-/<,Q;GG,0,<!
78!/!-/88,0!<,+,0-78,<!H)!O.(D!O.(!*=/66!=/F,!
+=,! *;6,! ;2+7;8! ;G! <,+,0-78785! 78! 4=/+! -/88,0!
-,9=/879/6!H0,/N<;48*!4766!H,!9;00,9+,<D!';8+0/9+!
$;6<,0!=/*!+=,!;2+7;8!;G!+/N785!/!9/*=!2/)-,8+!78!
67,1!;G!0,2/70!;8!/8)!96/7-!H1+!+=7*!<,97*7;8!!-1*+!H,!
-/<,!/G+,0!<7/58;*7*!/8<!/220;F/6!;G!+=,!96/7-!H)!
O.(!/8<!H,G;0,!/8)!0,2/70*!=/F,!9;--,89,<!/8<Q!

;0!2/0+*!=/F,!H,,8!;0<,0,<!;8!+=,70!H,=/6GD!
$
E=,0,!/0,!8;!;2+7;8/6!9;F,0/5,*!47+=!+=,!(7-26,!
36/8!,M9,2+!+=,!2;;6Q*2/!/8<!*,2+79!+/8N!9;8+0/9+!
;2+7;8/6! /<<J;8*D! B8! ;+=,0! 4;0<*K! );10! 9;8+0/9+!
78961<,*!/66!9;-2;8,8+*!/*!67*+,<!78!+=7*!9;8+0/9+!
47+=;1+!2/)785!/8)!/<<7+7;8/6!G,,*D!

$
E=,!9;F,0/5,!78!+=7*!9;8+0/9+!/2267,*!;86)!+;!7+,-*!
G/66785!47+=78!+=,!2,07-,+,0!;G!+=,!G;18</+7;8!;G!
+=,!=;-,!/8<!/++/9=,<!5/0/5,*!47+=!+=,!,M9,2+7;8!
;G! /70! 9;8<7+7;8785! 187+*! /8<! 4,66! 21-2*D! E=7*!
9;8+0/9+! ;86)! /2267,*! +;! =;-,*! ;8! 2,0-/8,8+!
G;18</+7;8*D!

!

Do Not Call a Contractor 
Before You Call RWS. 
O.(!4766!8;+!H,!67/H6,!G;0!/8)!9;*+*!/**;97/+,<!
47+=!/!9;8+0/9+;0!*,6,9+,<!H)!+=,!';8+0/9+!$;6<,0!
47+=;1+! 207;0! /1+=;07R/+7;8D! ';8+0/9+! $;6<,0C*!
9;8+0/9+;0*!9;8+/9+,<!207;0!+;!-/N785!/!96/7-!47+=!
O.(!/8<! 47+=;1+! 207;0! /1+=;07R/+7;8!4766! 8;+! H,!
9;8*7<,0,<!G;0!*,0F79785!/8)!96/7-K!8;0!4766!/8)!H766!
H,! 0,7-H10*,<D! O.(!<;,*! 8;+! 9;F,0! 9;-2;8,8+*!
</-/5,<!H)!;1+*7<,!9;8+0/9+;0*D!E=7*!78961<,*K!H1+!
7*!8;+!67-7+,<!+;K!*9=,<16,<!-/78+,8/89,!G;0!$%&'!
*)*+,-*D!S,G;0,!);1!=/F,!4;0N!<;8,K!9/66!O.(!+;!
G78<!;1+!7G!7+!7*!9;F,0,<D!

Contractor Availability 
O.(! 4766! -/N,! ,F,0)! 0,/*;8/H6,! ,GG;0+! +;! 5,+! /!
9;8+0/9+;0!<7*2/+9=,<!47+=78!T!=;10*!;G!-/N785!/8!
,-,05,89)!96/7-K!47+=78!U"!=;10*!78!+=,!9/*,!;G!/8!
105,8+!96/7-K!/8<!47+=78!"T!=;10*!G;0!/66!;+=,0!96/7-*D!
@10785! 9,0+/78! ,M9,2+7;8/6! =75=JF;61-,! 96/7-!
2,07;<*K!+=,*,!+7-,*!-/)!H,!,M9,,<,<D!O.(!7*!8;+!
0,*2;8*7H6,!G;0!</-/5,!9/1*,<!H)!<,6/)*!78!*,0F79,D!
A89,! <7*2/+9=,<K! +=,! 9;8+0/9+;0! 4766! 9/66! );1! +;!
*9=,<16,!+=,!F7*7+!/+!/!+7-,!-;*+!9;8F,87,8+!G;0!);1D!
&*!O.(!7*!8;+!78F;6F,<K!26,/*,!6,+!1*!N8;4!7G!);1!
,M2,07,89,!<,6/)*!;0!<;!8;+!=,/0!G0;-!+=,!9;8+0/9+;0D!

(=;16<! +=,! +0/<,!;G! +=,!9;8+0/9+;0! 0,I1,*+,<!8;+!
H,!+=,!+0/<,!8,9,**/0)!+;!G7M!/!9;F,0,<!7**1,K!7+!4766!
H,!+0,/+,<!/*!/!8;8J96/7-D!

V/9=!/8<!,F,0)!<7*+789+!H0,/N<;48!;G!/8)!2/0+!;0!
9;-2;8,8+!;G!/8)!9;F,0,<!-,9=/879/6!*)*+,-K!/*!
<,+,0-78,<! H)! /8! /1+=;07R,<! 9;8+0/9+;0K!
9;8*+7+1+,*!/!<7*+789+!96/7-!G;0!4=79=!+=,!';8+0/9+!
$;6<,0!4766!H,!0,*2;8*7H6,!G;0!/!(,0F79,!'/66!P,,!
;0!+=,!/9+1/6!9;*+K!4=79=,F,0!7*!6;4,0D!E=,!(,0F79,!
'/66! P,,! 7*! 2/)/H6,! +;! +=,! 9;8+0/9+;0! /+! +7-,! ;G!
*,0F79,!186,**!;+=,047*,!*2,97G7,<!H)!O.(D!
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More on Getting Service After-Hours 
&8)! 96/7-K! 0,5/0<6,**! ;G! 96/**7G79/+7;8K! -/)! H,!
=/8<6,<!/G+,0!8;0-/6!H1*78,**!=;10*!H/*,<!;8!+=,!
/F/76/H767+)! ;G! O.(! /1+=;07R,<! 9;8+0/9+;0*D! P;0!
/8)!96/7-*!8;+!96/**7G7,<!/*!,-,05,89)!96/7-*!X*,,!
2/5,!U!G;0!-;0,!<,+/76*YK!O.(!*=/66!;86)!H,!67/H6,!
G;0!+=,!*+/8</0<!9;*+*!;G!0,2/70785!+=,!G/76,<!2/0+K!
H,);8<!/8)!/22679/H6,!(,0F79,!'/66!P,,X*YD!$,89,K!
+=,!';8+0/9+!$;6<,0!4;16<!H,!0,*2;8*7H6,!G;0!/8)!
;F,0+7-,!9=/05,*!7-2;*,<!H)!+=,!9;8+0/9+;0D!

V-,05,89)!96/7-*!/0,!=/8<6,<!2,0!+=,!+,0-*!;G!+=7*!
9;8+0/9+!,M9,2+785!;86)!+=/+!;F,0+7-,!9=/05,*!/0,!
9;F,0,<!H)!O.(D!36,/*,!8;+,!+=/+!;F,0+7-,!9=/05,*!
/2267,<!+;!105,8+!;0!8;8J,-,05,89)!96/7-*!/0,!+=,!
0,*2;8*7H767+)!;G!+=,!';8+0/9+!$;6<,0D!

Return Service Calls 
BG! +=,! 9;8+0/9+;0! <;,*! 8;+! /<,I1/+,6)! 0,9+7G)! +=,!
-,9=/879/6!7**1,!0,2;0+,<!H)!+=,!';8+0/9+!$;6<,0!
;8! +=,! G70*+! F7*7+K! /8<! /! *7-76/0! 20;H6,-! 2,0*7*+*!
*=;0+6)K!26,/*,!9/66!O.(!+;!78G;0-! +=,-! ;G! +=,!
18*/+7*G/9+;0)!0,2/70D!BG!+=,!20;H6,-!7*!0,6/+,<!+;!/8!
78/<,I1/+,! 0,2/70K! +=,! 9;8+0/9+;0!4766! 9;-,! H/9N!
;1+! +;!9;--,89,!G10+=,0! 0,2/70*!/+!8;!/<<7+7;8/6!
9;*+!+;!+=,!';8+0/9+!$;6<,0K!7G!+=,!9;8+0/9+;0!7*!78!
+=,!O.(!8,+4;0ND!

Right of the Contract Holder 
E=,!9;8+0/9+;0!*,6,9+,<!H)!O.(!<;,*!8;+!=/F,!+;!
H,! +=,! 9;8+0/9+;0! +;! 2,0G;0-! +=,! 0,2/70D! &G+,0!
<7/58;*7*! /8<! H,G;0,! /8)! 0,2/70! /9+7;8*! =/F,!
9;--,89,<K! +=,! ';8+0/9+! $;6<,0! -/)! 0,I1,*+!
9/*=! 78! 67,1!;G! 0,2/70! G;0! +=/+! 96/7-D!O.(!7*!8;+!
0,*2;8*7H6,!G;0!+=,!4;0N!;G!9;8+0/9+;0*!;1+*7<,!;G!
;10!8,+4;0N!18<,0!;10!Z*7856,!*,0F79,!9/66!G,,!2,0!
-,9=/879/6!G/7610,[!9;8+0/9+!X*,,!8,M+!*,9+7;8YD!

Single Service Call Fee per Claim 
O.(!7*!8;+!/!9;8+0/9+;0D!!$;4,F,0K!/66!+=70<J2/0+)!
9;8+0/9+;0*! 78! O.(C! 8,+4;0N! /0,! *90,,8,<! G;0!
-/8</+;0)! I1/67G79/+7;8*K! 78*10/89,K! /8<!
0,G,0,89,*D! \;*+! O.(! 9;8+0/9+;0*! =/F,! *,0F,<!
=18<0,<*!;G!O.(!96/7-*D!O.(!<;,*!8;+!51/0/8+,,!
+=,!4;0N! ;G! ;10! 8,+4;0N! 9;8+0/9+;0*K! 8;0! <;!4,!
78*10,! +=,-! G;0! 67/H767+7,*! +=,)!-/)! 78910! 78! +=,!
9;10*,! ;G! ;GG,0785! *,0F79,D! (=;16<! /! ';8+0/9+!
$;6<,0!;0!';8+0/9+!$;6<,0C*!20;2,0+)!*1*+/78!/8)!
*;0+! ;G! </-/5,! 0,*16+/8+! G0;-! +=,! 4;0N! ;G! /!
9;8+0/9+;0K! +=,! 9;8+0/9+;0! *=;16<! H,! 8;+7G7,<!
7--,<7/+,6)D!

O.(!<;,*K! =;4,F,0K!=/F,! /! *7856,! (,0F79,!'/66!
P,,! 2,0! -,9=/879/6! G/7610,D! ! (=;16<! ! ! /! *7856,!
-,9=/879/6!-/6G189+7;8!0,*16+!78!+=,!0,26/9,-,8+!
;G!/!9;-2;8,8+!X7D,D!/!5/*!F/6F,K!G/19,+K!<7*2;*/6K!
-;+;0K! *47+9=K! 0,6/)K! ,+9DYK! /8<! +=/+! */-,!
9;-2;8,8+! G/76*! /+! /8)! +7-,! <10785! +=,! */-,!
9;8+0/9+! +,0-K! 7+!*=/66!H,! G7M,<!;0!0,26/9,<!/+! 8;!
/<<7+7;8/6! 9;*+! +;! +=,! ';8+0/9+! $;6<,0D! E=,!
97091-*+/89,*!18<,0!4=79=!+=,!9;-2;8,8+!G/76,<!
-1*+!H,!9;F,0,<!H)!+=,!!*,0F79,!9;8+0/9+!/8<!O.(!
0,*,0F,*!+=,!075=+!+;!*,8<!+=,!*/-,!9;8+0/9+;0!!!!+;!
+=,!=;-,!7G!+=,!20;H6,-!2,0*7*+*D!P10+=,0-;0,K!7+!
7*!;10!2;679)!+=/+!9;8+0/9+;0*!6,/F,!/!9;2)!;G!+=,!
78F;79,!G;0!4;0N!2,0G;0-,<D!V/9=!9;8+0/9+;0!=/*!
+=,70! ;48! 9;8+0/9+! ;8! =;4! 6;85! +=,)! 51/0/8+,,!
+=,70!4;0N-/8*=72!/8<!2/0+*K!4=79=!-/)!,M+,8<!
H,);8<! +=,! +,0-! ;G! );10! *,0F79,! 9;8+0/9+! 47+=!
O.(D! '/66! +=,! 9;8+0/9+;0! G;0! G10+=,0! <,+/76*! ;0!
78I170,!/H;1+!+=,70!51/0/8+,,*!/+!+=,!+7-,!*,0F79,!
7*!2,0G;0-,<D!

Second Opinions 
O.(!0,*,0F,*!+=,!075=+!+;!/!*,9;8<!;2787;8!/G+,0!+=,!
<7/58;*7*!;G! /! 9;F,0,<! 7**1,!H)! /8!O.(!8,+4;0N!
9;8+0/9+;0K!/+!!+=,!!9;*+!;G!O.(!/8<!/+!8;!G10+=,0!9;*+!
+;! +=,! ';8+0/9+! $;6<,0D! BG! 78! +=,! ,F,8+! ;G! /8!
,-,05,89)K! 9;F,0,<! 96/7-K! /*! <,G78,<! H)! +=7*!
9;8+0/9+K! +=,!';8+0/9+!$;6<,0!78910*!=;+,6!G,,*!/*!/!
0,*16+!;G! !O.(!,M,097*785! +=7*! ;2+7;8! /8<! 7+! +/N,*!
-;0,!+=/8!U"!=;10*!+;!;H+/78K!O.(!*=/66!0,7-H10*,!
+=,!';8+0/9+!$;6<,0!12! +;!]^__!2,0!875=+!18+76! +=,!
*,9;8<!;2787;8!7*!;H+/78,<D!

B8!+=,!9/*,!;G!/!';8+0/9+!$;6<,0!;2+785!+;!1+767R,!+=,70!
;48!9;8+0/9+;0K!O.(!0,*,0F,*!+=,!075=+!+;!/!*,9;8<!
;2787;8!/G+,0!<7/58;*7*!/8<!,*+7-/+,*K!/+!+=,!9;*+!;G!
O.(! 6,**! +=,! *,0F79,! 9/66! G,,! +=/+! /2267,*! +;! +=/+!
96/7-K!H1+!8;!2,0!<7,-!;0!=;+,6!G,,*!4766!H,!20;F7<,<D
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Getting Service 
Getting the contractor you want is simple with RWS. Just 
follow these 3 easy steps to make a claim and choose your 
contractor. 

Call Your Own Contractor Option 
.=76,!-;*+!*,0F79,!9;8+0/9+!9;-2/87,*!4766!;86)!2,0-7+!);1!+;!1+767R,!/!9;8+0/9+;0!;G!+=,70!9=;;*785K!O.(!
/66;4*!;10!(7-26,!36/8!967,8+*!+=,!;2+7;8!+;!1+767R,!+=,!9;8+0/9+;0!;G!+=,70!9=;;*785D!E=,!20;9,**!G;0!1*785!
);10!;48!9;8+0/9+;0!7*!/*!G;66;4*D!

Step 1 
!"##$%&'$"($!"#$$"%&&"#!%'(()$*+,)*($-).*$/)0+*+1$233.+$"#)45$62(7$(7+$8"9+:$8)1+#:$"41$3+*2"#$4.8;+*$)<$(7+$/)0+*+1$
2(+8$"41$#+($%&'$94)6$(7"($-).$6).#1$#29+$()$/)4("/($"$/)4(*"/()*$)<$-).*$)64$/7))3245=$

Step 2 
!"##$"4-$#2/+43+1$)*$,*),+*#-$/+*(2<2+1$/)4(*"/()*$-).$6).#1$#29+:$;.($8"9+$3.*+$()$#+($(7+8$94)6$(7"($-).$"*+$6)*9245$
62(7$%&'$"41$(7"($"##$*+,"2*3$8.3($;+$",,*)0+1$,*2)*$()$/)88+4/245=$>4$)(7+*$6)*13:$(7+$/)4(*"/()*$4++13$()$1+#20+*$()$
%&'$"$1+("2#+1$12"54)323$24/#.1245?$

)*+(,-.(/)01.(23(4-.(5)6307/4827*(
9*+(:-)4(/25;27.741(7..<(=.;)8=(2=(=.;6)/.5.74()7<(32=(>-)4(=.)127?()7<(
/*+(@(<.4)86.<(.1485)4.(87/60<87AB(

8*!C4.58D.<(;)=41(6814()7<(/2==.1;27<87A(;=8/.1(
88*!,-.(424)6(7059.=(23(-20=1(4-.(E29(>866(4)F.()7<(4-.(-20=6G(=)4.(9.87A(/-)=A.<*(

Step 3 
!"##$%&'$62(7$(7+$12"54)323$"41$+3(28"(+$,*2)*$()$,*)/++1245$62(7$(7+$*+,"2*@3A=$ B,)4$%&'C$",,*)0"#$)<$(7+$12"54)323:$
*+,"2*:$"41$/)3(3:$(7+$/)4(*"/()*$62##$*+/+20+$;2##245$243(*./(2)43$<*)8$(7+$%&'$*+,*+3+4("(20+D$

!
Important! 

RWS   has    the     right to 
request multiple -%)$/+)-%!!!
'*! ! ! ! 0$+;('%$%! +)! $)%!
0$%&*-)$'(@! <#$&#! /+:!!!
$(&.30-! ! ! ! &'()+&)$(;! +!
&'()*+&)'*! '>! 678C!
&#''%$(;4! 678! $%! (')!
*-%9'(%$1.-! >'*! 0+/+;-%!
&+3%-0! 1:! &'()*+&)'*%!
'3)%$0-! '>! )#-! 678!
(-)<'*=4! 5'()*+&)! A'.0-*!
+%%3/-%! +..! *-%9'(%$1$.$):!
>'*!)#-!+&)$'(%!'>!)#-$*!'<(!
&'()*+&)'*4!

Why would RWS approve 
a claim but request a 
second estimate? 
678!#+(0.-%! .$)-*+..:! )-(%!
'>!)#'3%+(0%!'>!&.+$/%@!+(0!
<#$.-! 9*$&$(;! '(! %'/-!
%-*,$&-! &+..%! +*-! >+$*.:!
&'(%$%)-()!$(!%'/-! +*-+%@!

')#-*! %-*,$&-! &+..%! #+,-!
.+*;-!0$%9+*$)$-%!$(!9*$&$(;4!
678!!!!#+%!!!!)#-!!!!'9)$'(!)'!
*-P3-%)!+00$)$'(+.!-%)$/+)-%!
+(0! )'! -,-(! &'(%3.)! <$)#!
)#-$*! '<(! (-)<'*=!
&'()*+&)'*! <#-*-! 9*$&$(;!
-2&--0%! 678C! %)+(0+*0!
9*$&$(;!.-,-.%4!

7#-(! +! &.+$/! $%! +99*',-0!
+(0! +&&-9)-0! 1:! 678! )'!
3)$.$W-!:'3*!'<(!&'()*+&)'*@!
678! <$..! +3)'/+)$&+..:!
0-03&)! )#-! 8-*,$&-! 5+..!
?--X%Y!>*'/!)#-!+/'3()!'>!
)#+)! +99*',-0! &.+$/4! Z'3!
<$..! 9+:! )#-! &'()*+&)'*!
0$*-&).:4! [+(:! &'()*+&)'*%!
'>>-*! >*--! 0$+;('%$%\!
-%)$/+)-%@!+(0!678!<'3.0!
%3;;-%)! <#-(! :'3! 3)$.$W-!
:'3*! '<(! &'()*+&)'*! )#+)!
:'3! *-P3-%)! )#$%! .-,-.! '>!
%-*,$&-!>*'/!)#-!&'()*+&)'*!
1-&+3%-!

!
:'3!<$..!1-!*-%9'(%$1.-!>'*!
9+:$(;!)#-!0$+;('%$%!>--!$>D!

6*F' "#-! &'()*+&)'*C%!
-%)$/+)-! <+%! (')!
+99*',-0! 03-! )'!
-2&--0$(;!!!!!!!!678C!
%)+(0+*0! 9*$&$(;!
.-,-.%O!
?*F' "#-! &'()*+&)'*C%!
0$+;('%$%! $%! $(! -**'*!
'*!>*+303.-()O!'*!
>*F' H>! +(')#-*!
&'()*+&)'*! &'/9.-)-%!
)#-!<'*=4!

Required Notification 
678!$%!(')!*-%9'(%$1.-!'*!
')#-*<$%-!.$+1.-!>'*!*-9+$*%!
'*!+%%'&$+)-0!&'%)%!$(&3**-0!
1->'*-!9*$'*!+3)#'*$W+)$'(!
$%!;*+()-0!1:!6784!

!
!"#$%&$'&$$'()$'*+,+(&'-.'*+%/+#+(0'/$1+22+21'-2'3%1$'456'.-7'8-,3#$($'($7,&'%29'8-29+(+-2&:'
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Systems Coverage Summary 
CENTRAL HEATING SYSTEM 
Covered: E=7*! 9;8+0/9+! 9;F,0*! =,/+785! 187+*!
78961<785!G;09,<!/70!*)*+,-*!/8<!=,/+!21-2*K!=,/+!
,M9=/85,0*K! *,9;8</0)! =,/+! ,M9=/85,0*K! H108,0*K!
,6,-,8+*K!G108/9,!-;18+,<!=1-7<7G7,0*K!,6,9+0;879!
/70! 96,/8,0*K! H/*,H;/0<! ,6,9+079! =,/+785! *)*+,-*K!
+=,0-;*+/+*K! /99,**7H6,! 78+,07;0! 5/*! 678,*K!
/99,**7H6,! <19+4;0NK! 2,0-/8,8+6)! -;18+,<! 4/66!
187+*K! 78/99,**7H6,! <19+4;0N! X';8+0/9+! $;6<,0!
-1*+!2/)!+;!5/78!/99,**YK!G61,*!a!F,8+*K!0,57*+,0*K!
50766*K!96;9N*D!?,;+=,0-/6K!;76K!*+,/-K!4/+,0K!4;;<!
H108785K!9;/6K! 0/<7/8+!=,/+!/8<!*;6/0! *)*+,-*!/0,!
9;F,0,<!47+=!/!(!%$$)*++,-+*.-!67-7+/+7;8D!b;8,!
</-2,0*! /8<! R;8,! 9;8+0;6! *)*+,-*! /0,! 9;F,0,<!
47+=!/!(%$$)*++,-+*.-!67-7+/+7;8D!

!
Example of Items / Conditions that are Not 
Covered: P108/9,*! 1*785! 9;8F,0+,<! G1,6! +)2,K!
2;0+/H6,! 187+*K! /8<! /8)! ,I172-,8+! +)279/66)!
78+,8<,<! G;0! 1*,! 78! 9;--,097/6Q8;8J0,*7<,8+7/6!
/22679/+7;8*K! 9=7-8,)*K! 9=7-8,)! 678,0*K! 90/8,!
9=/05,*K! G1,6! 678,*! a! *+;0/5,! +/8N*D! B8J50;18<!
5,;+=,0-/6! 9;-2;8,8+*! /8<! 6,/N! 9=,9N*! /0,! 8;+!
9;F,0,<!18<,0!+=7*!9;8+0/9+D!

G6;/+!/**,-H6)K!478<;4!187+*K!9;8<,8*,0!9/*785*K!
G76+,0*D!X(,,!',8+0/6!$,/+785!()*+,-!G;0!+,0-*!;8!
;+=,0!187+!+)2,*!/8<!R;8,!*)*+,-*Y!

Example of Items / Conditions that are Not 
Covered: ?/*! G70,<! /70! 9;8<7+7;8,0*K! 67+=71-Q!
56)9;6! 187+*K! ZH108+[! 0,G075,0/8+! 9;8<7+7;8*! X/8!
78<79/+7;8!;G!/!675=+8785!*+07N,!;0!,6,9+079/6!*105,!
9/1*785!</-/5,!+;!+=,!187+YK!6,/N!9=,9N*K!9=766,0*K!
/8<!9=766,0!9;-2;8,8+*D!

!
!
!
!
!
!
!
!
!
!
!
!
!
!

CENTRAL AIR CONDITIONING 
SYSTEM 
Covered: V6,9+079!9,8+0/6!/70!9;8<7+7;8785!187+!;0!
=,/+!21-2K!78961<785!9;-20,**;0*K!9;76*K!-;+;0*K!
H,6+*K!2166,)*K!/8<!0,6/+,<!9;-2;8,8+*!/++/9=,<!+;!
/70! 9;8<7+7;8785! 187+*K! 6,/N785! 0,G075,0/8+! 678,*K!
+=,0-;*+/+*K!96,/8785!;G!9;8<,8*/+,!<0/78!678,*K!

PLUMBING 
Covered: ./+,0!272,*K!4/*+,!272,*K!5/*!272,*K!F,8+!
272,*K!G/19,+*!XH176<,0!*+/8</0<!G;0!0,26/9,-,8+YK!
F/6F,*K!*766!9;9N*K!/**,-H6)!2/0+*!47+=78!+=,!+;76,+!
+/8NK!*=;4,0!/8<!+1H!F/6F,*!XH176<,0!*+/8</0<!G;0!
0,26/9,-,8+YK! <7F,0+,0! F/6F,K! /856,! *+;2*K! 07*,0*!
/8<!5/+,!F/6F,*K!<0/78!F/6F,K!=;*,!H7H*K!F,8+!/8<!
*,4,0!678,*K!8;0-/6!*+;22/5,*K!+;76,+!*,/+*!a!67<*K!
4=7062;;6! +1H!-,9=/879/6! 9;-2;8,8+*K! 20,**10,!
0,516/+785!<,F79,*K!*,4/5,!21-2*K!*1-2!21-2*K!
4,66!21-2*K!H/*N,+!*+0/78,0*K!4/+,0! *;G+,8,0*K!
4/+,0! G76+,0*! a! 2107G7,0*K! 78*+/8+J=;+! 4/+,0!
*)*+,-*K!H7<,+*K!261-H785!47+=78!+=,!2,07-,+,0!;G!
+=,!=;-,K!261-H785!47+=78!+=,!G;18</+7;8!;0!*6/HK!
9/16N785! /8<! 50;1+785K! G0,,R,! </-/5,! X+=,!
9;F,0,<! 20;2,0+)!-1*+! =/F,! =/<! =,/+! ;8! /+! +=,!
+7-,!;G!+=,!;99100,89,YK!/8<!*=;4,0!=,/<*D!

Also Covered: 
Heat lamps 
Routine maintenance and cleaning 

(call our office to schedule) 
Coolant evacuation & recovery 
Permit fees 
Filters & filter media 
Condensate line clearing/stoppages 
Cleaning and re-lighting of pilots 
No limitation on number of systems 

!
Also Covered: 
Routine maintenance and cleaning (call 
our office to schedule.) 
Coolant evacuation & recovery 
Permit fees 
Filters & filter media Condensate line 
clearing/stoppages 
No limitation on number of systems 
Condensate pumps 
Condensate lines 
Interconnecting Freon lines 
Rooftop Units 
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Example of Items / Conditions that are Not 
Covered: &8)! 9;8<7+7;8! 0,*16+785! G0;-! +0,,! 0;;+*K!
261-H785!9;-2;8,8+*!;1+*7<,!;G!+=,!G;18</+7;8!;0!!78!
18=,/+,<! /0,/*K! H/+=+1H*! /8<! *=;4,0! ,896;*10,*K!
*78N*K! +;76,+! +/8N*K! 9;8<7+7;8*! 78F;6F785! *+019+10/6!
7**1,*!;0!*,++6,-,8+K!=;6<785!+/8N*K!*+,/-!!0;;-*!!/8<!
*/18/*K! 6/48! *2078N6,0! *)*+,-*K! G70,! *1220,**7;8!
*)*+,-*K! /8)! 6;**! /07*785! G0;-!-78,0/6! ;0! 9=,-79/6!
<,2;*7+*K! 78*1GG797,8+! 9/2/97+)! ;0! 4/+,0! 0,*7<1,K!
</-/5,!9/1*,<!H)!261-H785!7**1,*K!2;;6*K!*2/*K!/8<!
+=,70! 0,*2,9+7F,! ,I172-,8+D! E=7*! 9;8+0/9+! <;,*! 8;+!
9;F,0!4/+,0!I1/67+)K!*;G+8,**K!;0!2107+)!7**1,*D!

WATER HEATERS 
Covered: ./+,0! =,/+,0! +/8NK! ,6,-,8+*K! 5/*!
F/6F,*! /8<! 678,*K! +=,0-;9;126,K! F,8+! 272,*! a!
678,*K! 78*16/+7;8! /8<! 78*16/+7;8! H6/8N,+*K! 0/9N*K!
*+0/2*K! =;+!4/+,0! <7*2,8*,0*K! G61,*K! /8<! +=,0-/6!
,M2/8*7;8!+/8N*D!

Example of Items/ Conditions that are Not 
Covered: (;6/0! 9;-2;8,8+*K! -/58,*71-! 0;<!
G/7610,*K!67-,!H176<12K!/8<!8;7*,!47+=;1+!/!0,6/+,<!
-,9=/879/6!-/6G189+7;8D!

!

!
!
!
!

ELECTRICAL SYSTEMS 
Covered: \/78! 2/8,6*K! *1HJ2/8,6*K! H0,/N,0*K!
*47+9=,*K! 0,9,2+/96,*K! 78+,07;0! 470785K! 470785! +;! /70!
9;8<7+7;8785! 187+K! /++79! /8<! ,M=/1*+! G/8*K! <;;0H,66!
470785K! +,6,2=;8,! 470785K! 8;8J20;207,+/0)! /6/0-!
*)*+,-! ,I172-,8+K! G7M+10,*! XH176<,0! 50/<,! G;0!
0,26/9,-,8+YK! 9/0H;8! -;8;M7<,! <,+,9+;0*K! *-;N,!
/6/0-*K!/8<!+7-,0*D!

Example of Items / Conditions that are Not 
Covered: :;**!/07*785!;1+!;G!2;4,0!G/7610,!!;0!!*105,K!
9;8<7+7;8*! ;G! ;F,06;/<! ;0! 78/<,I1/+,! 9/2/97+)K!
78+,09;-! *)*+,-*K! @'! 9;-2;8,8+*K! -,+,0! H;M,*K!
,6,9+079/6! 7+,-*! 6;9/+,<!;1+*7<,! +=,!2,07-,+,0! ;G! +=,!
=;-,! /8<! /++/9=,<! 5/0/5,K! /8)! 0,2/70*! 8,9,**/0)!
12678,!G0;-!+=,!-/78!2/8,6D!

SUMP PUMPS 
Covered: (+/8</0<! &'! 50;18<4/+,0! *1-2!
21-2*K!*47+9=,*K!0,9,2+/96,*K!,F/91/+7;8!678,*D!

Example of Items / Conditions that are Not 
Covered: S/++,0)! H/9N12! *)*+,-*K! 2,<,*+/6!
*)*+,-*K!6/9N!;G!9/2/97+)K!5078<,0!21-2*!1+767R,<!
/*!*1-2!21-2*K!/8<!9;8<7+7;8*!9/1*,<!H)!<,H07*!
78!+=,!21-2D!

!

!
GARAGE DOOR OPENERS 
Covered: ?/0/5,!<;;0!;2,8,0!187+*!;G!/!*+/8</0<!
0,*7<,8+7/6!50/<,K!78961<785!-;+;0K!0,9,7F,!H;/0<K!
0,6/)*K! *47+9=,*K! <07F,! +0/78*K! 9/2/97+;0*K! 21*=!
/0-K! +0/9N! /**,-H6)K! <;;0! =/0<4/0,K! 0,-;+,!
*,8<785! 187+*K! *+/8</0<! -/78+,8/89,K! 78G0/0,<!
*,8*;0*K!9=/78*K!N,)2/<*D!

Example of Items / Conditions that are Not 
Covered: @;;0*K! G0,I1,89)! 78+,0G,0,89,K!
</-/5,!9/1*,<!H)!-/6G189+7;8*D!

Also covered 
Tankless water heating systems  
Base pans 
Sediment (when it can be removed by 
draining the unit) 

Also covered 
Portable and non-hard piped unit that is 
permanently installed 
Backup units (except battery powered 
units) 

Also Covered 
Caulking and grouting 
Instant hot water systems 
Pressure regulating devices 
Freeze damage (see terms) 
Jetted bathtub- including electrical 
controls, plumbing lines, air pumps, 
pumps, and motors. 

Also covered 
Load control devices 
Touch pad assemblies 
Transmitters and remotes 
Corrosion caused by moisture 
Data lines (CAT 5) 
Central vacuum system main unit (does not 
cover lines & accessories) 
Belts, shutters, and filters for exhaust, attic, or 
ceiling fans 

!

! Also covered 
Hinges 
Springs (see Garage Door Spring section) 

! /0)10.)2*33)*)201.,*2.0,)4,50,).0)*44,06*37)8*33)!"#$$"%&&"#!%')")9&):0;,<)=0,)23*5><)<-,652-)
!



!

!
GARAGE DOOR SPRING 
Covered: ?/0/5,!<;;0!!*20785*K!4=,8!H0;N,8D!

Example of Items / Conditions that are Not 
Covered: @/-/5,!9/1*,<!+;!+=,!!<;;0K!9/H6,*K!678,*K!
0,26/9,-,8+! ;G! 9;18+,0JH/6/89785! *20785! X;G+,8!
0,9;--,8<,<!H1+!8;+!0,I170,<YD!

Appliances 
REFRIGERATOR 
Covered: O,G075,0/+;0! ;0! 9;-H78/+7;8! 0,G075,0/+;0Q!
G0,,R,0K! 79,-/N,0K! 9;-20,**;0*K! 9;8<,8*,0*K!
,F/2;0/+;0*K!G/8!-;+;0*K!+7-,0*K!+=,0-;*+/+*K!470785K!
0/9N*K!*=,6F,*K!<;;0!*,/6*K!<;;0!/6/0-*K!9;8*,I1,8+7/6!
G;;<!*2;76/5,D!

Example of Items / Conditions that are Not 
Covered: E,6,F7*7;8*Q-,<7/! 9,8+,0*K! 4/6NJ78! 187+*K!
*+019+10/6! 9;-2;8,8+*K!H,F,0/5,!/8<! 79,!<7*2,8*,0*K!
2/8,6*! /8<! 9/H78,+0)K! <0/4,0*K! ,M+,08/6! +=,0-;*+/+*K!
478,!9;;6,0!/8<Q;0!0,G075,0/+;0D!

!

!
RANGE / OVEN 
Covered: V6,-,8+*K!H108,0*K!;F,0!0/85,!,M=/1*+!G/8K!
+=,0-;*+/+K!470785K!7587+,0*K!96;9N*K!0;+7**,07,*K!0/9N*K!
=/8<6,*K! N8;H*K! 78+,07;0! 678785K! /8<! ;+=,0! 0,6/+,<!
9;-2;8,8+*!/8<!2/0+*!+;!/!H176+J78!0/85,Q;F,8D!(,8*7J!
=,/+!H108,0*!4766!H,!0,26/9,<!47+=!*+/8</0<!H108,0*D!

Example of Items / Conditions that are Not 
Covered: (,6GJ96,/8785! -,9=/87*-*K! -,/+! 20;H,*D!
@/-/5,!+;!56/**!;8!;F,8!<;;0!;0!56/**!+;2!*10G/9,D!

DISHWASHER 
Covered: S176+J78!<7*=4/*=785!187+*!/8<!0,6/+,<!2/0+*!
/8<! ,I172-,8+K! 78961<785! +7-,0*K! -;+;0*K! =,/+785!
,6,-,8+*K!=785,*!/8<!6/+9=,*K!4/*=!/0-*K!G766!F/6F,*K!
*20/)!/0-K!0/9N*K!H/*N,+*K!/8<!0;66,0*D!

Example of Items / Conditions that are Not 
Covered: 3/8,6*K! 9/H78,+0)K! ,GG,9+7F,8,**! ;G! 96,/8785K!
F/6F,*!96;55,<!H)!*,<7-,8+!;0!67-,!H176<12K!78+,07;0!+1H!
6,/N*D!

MICROWAVE 
Covered: S176+J78!-790;4/F,K!2/0+*K!/8<!9;-2;8,8+*!
78961<785!,6,9+079!+7-,0K! +0/8*G;0-,0K!-/58,+0;8!+1H,K!
<;;0! 6/+9=K! +;19=! +;8,! 2/8,6K!78+,07;0! 678785K! 96;9N*K!
/8<!*=,6F,*D!

!
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!

Example of Items / Conditions that are Not 
Covered: ?6/**K! 9;18+,0+;2! 187+*K! 0;+7**,07,*K!
9;;N785! /99,**;07,*K! 0,-;F/H6,! +0/)*K! 675=+*K! 2/8,6*! 
/8<!9/H78,+0)K!+;/*+,0!187+*K!187+*!9;88,9+,<!+;!/!4/66! 
;F,8K!+108+/H6,*D!

GARBAGE DISPOSAL 
Covered: S176+J78! 5/0H/5,! <7*2;*/6! /8<! /66! 0,6/+,<!
2/0+*! /8<! 9;-2;8,8+*K! 78961<785! -;+;0K! 470785K!
H6/<,*K!*47+9=,*!/8<!9/*785D!

Example of Items / Conditions that are Not 
Covered: P/7610,!<1,!+;!/!96;5K!9;00;*7;8K!;0!01*+D!

EXHAUST FAN 
Covered: &66!2/0+*!/8<!9;-2;8,8+*!;G!*+/8</0<!*7R,! 
;F,0=,/<! ,M=/1*+! G/8*K! H;+=! 0,970916/+785! /8<!
8;8970916/+785D!

TRASH COMPACTOR 
Covered: S176+J78! +0/*=! 9;-2/9+;0! /8<! 9;-2;8,8+!
2/0+*K!78961<785!-;+;0*K!*47+9=,*!/8<!0,6/)*K!470785K! 
/8<!+0/9N*D!

Example of Items / Conditions that are Not 
Covered: :;9N! /8<! N,)! /**,-H67,*K! 0,-;F/H6,!
H19N,+*K! <;;0! *,/6*K! N8;H*Q=/8<6,*Q2,</6*K! 0/9N*K!
2/8,6!/8<!9/H78,+0)K!/1+;-/+79!<,;<;07R,0*K!/8<!6;**!
<1,!+;!9;00;*7;8Q01*+D!

WASHER & DRYER 
Covered: '6;+=,*! 4/*=,0! /8<! <0),0K! 0,6/+,<!
9;-2;8,8+*!78961<785!-;+;0*K!21-2*K!+7-,0*K!470785K!
0,6/)*!/8<!*47+9=,*K!H,6+*K!=;*,*K!+=,0-;*+/+*K!=,/+785! 
,6,-,8+*! /8<! H108,0*K! 678+! *90,,8*K! 5/*! F/6F,K! /8<!
2166,)*D!

Example of Items / Conditions that are Not 
Covered: (;/2!<7*2,8*,0*K!26/*+79!+1H*K!G76+,0!*90,,8*!
N8;H*K!<7/6*K!F,8+785K!<;;0!*,/6*K!2/8,6*!/8<!9/H78,+0)D!

WELL PUMP 
Covered: .,66!21-2K!,6,9+079/6!/8<!261-H785!678,*!+;!
/8<!G0;-!+=,!187+K!20,**10,!*47+9=K!-;+;0K!7-2,66,0*K!
*,/6*K!9;8+0;6*K!20,**10,!+/8N*D!

Example of Items / Conditions that are Not 
Covered: .,66! <0766785K! 5,;+=,0-/6! *)*+,-! 21-2*K!
H;;*+,0! 21-2*K! =;7*+785! ;0! 0,-;F/6K! 0,J<0766785! ;G!
4,66*K! 4,66! 9/*785*K! G/7610,! <1,! +;! 4/+,0! 7-2107+)K! 
,M9/F/+7;8!;0!;+=,0!9=/05,*!8,9,**/0)!+;!5/78!/99,**!
+;!+=,!21-2K!c;78+!4,66*K!/8<!+/-2,0785D!

SEWAGE PUMP 
Sometimes referred to as a “lift station” 
Covered: (+/8</0<! 0,*7<,8+7/6! 50/<,! *,4/5,! 21-2!
6;9/+,<! 47+=78! +=,! 2,07-,+,0! ;G! +=,! =;-,K! /<c/9,8+!
261-H785!678,*K!/8<!2;4,0!*1226)D!

Residential Warranty Services / Simple 
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Also covered 
Disposal of old equipment 
Light bulbs and fixtures  
Drip pans 
Springs 
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Example of Items / Conditions that are Not 
Covered: ';8<7+7;8*! 0,*16+785! G0;-!<,H07*! *+19N! 78!
21-2D!

WATER SOFTENER 
Covered: (+/8</0<!0,*7<,8+7/6!4/+,0!*;G+,8785!187+K!
9;-2;8,8+*!/8<!261-H785!+;!/8<!G0;-!+=,!187+D!

Example of Items / Conditions that are Not 
Covered: (;G+,8785!,GG,9+7F,8,**K!*)*+,-!G/7610,!<1,!
+;!*,<7-,8+!;0!67-,!H176<12K!9;8<7+7;8*!;G!78*1GG797,8+!
;0! ,M9,**7F,! 4/+,0! 20,**10,K! 9;6;0! ;0! 2107+)! ;G! +=,!
4/+,0K! 4/+,0! 2107G79/+7;8! *)*+,-*K! 0,F,0*,! ;*-;*7*!
*)*+,-*K!*/6+!0,26/9,-,8+K!01*+!;0!9;00;*7;8K!*)*+,-*!
+=/+!<;!8;+!018!;8!,6,9+079!2;4,0D!

ROOF LEAK REPAIR 
Covered: :,/N*!;86)K!+;!0;66,<!0;;G785K!9;-2;*7+7;8!
*=7856,*K!/8<!G6/*=785D!

Example of Items / Conditions that are Not 
Covered: ./+,0!</-/5,K! 6,/N*! 0,*16+785! G0;-!478<!
/8<! *+;0-! 9;8<7+7;8*! X;0! /8)! =/0*=! 4,/+=,0!
9;8<7+7;8YK! -7**785! *=7856,*K! 0;1+78,! 2,07;<79!
-/78+,8/89,K! </-/5,! <1,! +;! 2,0*;8*! 4/6N785! ;0!
*+/8<785!;8!0;;GK!/8<!51++,0*D!

DRAIN LINE STOPPAGE 
Covered: (+;22/5,*! /99,**7H6,! /8<! 96,/0/H6,! H)! /!
*7M+)JG;;+! *+/8</0<! *,4,0! 9/H6,! ;0! H)! =)<0;Jc,++785D!
$;-,!-1*+!=/F,!/!96,/8J;1+! 78*+/66,<D! BG!;8,! 7*!8;+!
20,*,8+K!';8+0/9+!$;6<,0!7*!0,I170,<!+;!78*+/66!;8,!/+!
+=,70!;48!9;*+!207;0!+;!-/N785!/!96/7-!18<,0!<0/78!678,!
*+;22/5,D!

Example of Items /   Conditions   that   are   Not 
Covered: A1+*7<,! 78G61,89,*K! *19=! /*! 0;;+*K!
,M9/F/+7;8K! -;<7G79/+7;8*! +;! *,4,0! 678,*! +;! -/N,!
+=,-!/99,**7H6,D!O;;G!F,8+!,8+0)!7*!8;+!9;F,0,<!H)!+=7*!
9;8+0/9+D!

TERMITE PROTECTION PLAN 
Covered: ';8F,8+7;8/6! 9=,-79/6! +0,/+-,8+! 78! +=,!
9/*,!;G!/!8,4!78G,*+/+7;8D!

Requirement: E=,! =;-,! -1*+! =/F,! =/<! /! 96,/0!
+,0-7+,!0,2;0+!47+=78!+=,!*7MJ-;8+=!2,07;<!20,9,<785!
+=,!*+/0+!;G!+=,!9;8+0/9+D!

Example of Items / Conditions that are Not 
Covered: S/7+785! *)*+,-*K! 78G,*+/+7;8*! 0,*16+785!
G0;-!0,-;F/6!;0!8;8J-/78+,8/89,!;G!H/7+785!*)*+,-*K!
</-/5,! 9/1*,<! H)! 4;;<! <,*+0;)785! 78*,9+*K!
78G,*+/+7;8!78!<,9N*K!G,89785K!;0!/8)!;+=,0!/0,/!;1+*7<,!
+=,! 2,07-,+,0! ;G! +=,! G;18</+7;8! ;G! +=,! =;-,! /8<!
/++/9=,<!5/0/5,D!

OPTIONAL ADD-ON COVERAGE 
POOL/SPA MECHANICAL 
Covered: B8J50;18<!2;;6!/8<!*2/!-,9=/879/6!

*)*+,-*K! 78961<785! /H;F,! 50;18<! /99,**7H6,! 272785K!
/H;F,!50;18<!/99,**7H6,!4;0N785!9;-2;8,8+*!;G!+=,!
21-2785K! =,/+785K! /8<! G76+0/+7;8! *)*+,-K! =,/+,0*K!
207-/0)!970916/+;0!21-2!/8<!-;+;0K!0,6/)*K!7-2,66,0*K!
G76+,0*K!H/9N!G61*=!F/6F,*K!20,**10,!5/15,*K!=;1*785*K!
/8<!6/+,0/6*D!

Example of Items / Conditions that are Not 
Covered: :78,0*K! *+019+10/6! <,G,9+*K! 18<,050;18<!
9;-2;8,8+*K! 7;87R,0*K! 9=6;078/+;0*K! -/78+,8/89,K!
G76+,0!-,<7/K!/8)!9;8<7+7;8!/07*785!G0;-!+=,!20;9,**!;G!
;2,8785!;0!96;*785!+=,!2;;6K!2;;6!9;F,0K!9;F,0!-;+;0*K!
*N7--,0*K!2;2!12!=,/<*K!4/+,0G/66*!;0!G;18+/78*K!2;;6!
*4,,2*K!96,/8785!,I172-,8+K!675=+*K!c,+*D!

OPTIONAL ADD-ON COVERAGE 
SEPTIC TANK PUMPING 
Covered: L2!+;!;8,!+/8N!21-2785!78!+=,!9/*,!;G!
*)*+,-! G/7610,! <1,! +;! /! G166! *,2+79! +/8N! 7G! /! *,2+79!
9,0+7G79/+7;8!4/*! 9;-26,+,<!47+=78! d_! </)*! 207;0! +;!
96;*,! ;G! */6,D! ';F,0/5,! ;86)! H,9;-,*! ,GG,9+7F,! e_!
</)*!/G+,0!+=,!96;*785D!

Example of Items / Conditions that are Not 
Covered: \16+726,!21-2785*K!6,/9=!G7,6<*K!/8<!;+=,0!
*,2+79! 9;-2;8,8+*K! <7*2;*/6! ;G! 4/*+,K! 9=,-79/6!
+0,/+-,8+*K!+/8N*K!9,**2;;6*K!/8)!9;*+*!/**;97/+,<!47+=!
5/78785!;0!G78<785!/99,**!+;!+=,!*,2+79!+/8ND!

OTHER COVERAGE 
!"#$%&$'()(*%+,% -./#% &$0-)1&-2! BG! /!-/8</+;0)!9;<,!
1250/<,!7*!0,I170,<!/*!2/0+!;G!/!9;F,0,<!*)*+,-!0,2/70K!
?@A)B533)206-,);4).0)(&$$).0B*,C<).:-)>*1C*.0,D)
;4+,*C-K! 78961<785! +=;*,! 0,6/+,<! +;! 9=/85785!
0,G075,0/8+! +)2,*! 78! /70! 9;8<7+7;8785! *)*+,-*D! E;!
I1/67G)!G;0!+=7*!2/)-,8+K!+=,!=;-,;48,0!-1*+!*1H-7+!
+=,! /22679/H6,! 6,5/6! 9;<,! *=;4785! +=/+! +=,! 1250/<,!
4/*!-/8</+;0)D!E=7*!*=/66!H,!/2267,<!+;!+=,!/550,5/+,!
67-7+/+7;8!;G!+=,!*)*+,-!H,8,G7+,<!H)!+=,!9;F,0/5,D!

Cancellation 
O.(!-/)!9/89,6!+=7*!9;8+0/9+!47+=;1+!0,G18<!+;!+=,!
';8+0/9+!$;6<,0!18<,0!/8)!;G! +=,!G;66;4785!97091-J!
*+/89,*f!X^Y!B8!+=,!,F,8+!;G!G0/1<!;0!-7*0,20,*,8+/+7;8!
H)! +=,!';8+0/9+!$;6<,0!;0!/8)!0,6/+,<!2/0+7,*K! XUY! BG!
+=,! ';8+0/9+! $;6<,0! G/76*! +;! 2/)! /8)! G,,! /**;97/+,<!
47+=! +=7*!9;8+0/9+! 78961<785K!H1+!8;+! 67-7+,<! +;g!(,0J!
F79,!'/66!P,,*!/8<!2/)-,8+*!G;0!+=,!*,0F79,!9;8+0/9+!
7+*,6GK!;0! XeY! BG! +=,!=;-,! 7*!F/9/+,<!;0!=/*!H,,8! 6,G+!
F/9/8+!78!+=,!2/*+D!
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Limits of Liability 
^D! O.(!7*!8;+!0,*2;8*7H6,!G;0!+=,!9;*+!+;!5/78!/99,**!;0!
96;*,!/99,**!+;!/!9;F,0,<!7+,-!,M9,2+!4=,0,!*2,97G7,<D!

!
UD! O.(!0,*,0F,*!+=,!075=+!+;!/!*,9;8<!;2787;8!/+!8;!
/<<7+7;8/6! 9=/05,! +;! +=,! ';8+0/9+! $;6<,0! 186,**! +=,!
G70*+!9;8+0/9+;0!4/*!9=;*,8!H)!+=,!';8+0/9+!$;6<,0K!78!
4=79=!9/*,!/<<7+7;8/6!9=/05,*!-/)!/226)D!

!
E7! ';F,0/5,!G;0!/66!7+,-*!,89/*,<!78!9;890,+,!7*!67-7+,<!
+;!(&$$)*++,-+*.-7)

!
"D! O.(!<;,*!8;+!9;F,0!7+,-*!4=,0,!,8F70;8-,8+/6!7*J!
*1,*!/07*,!*19=!/*!6,/<K!-;6<K!;0!/*H,*+;*D!O.(!7*!8;+!
0,*2;8*7H6,!G;0!+=,!20,*,89,!;G!6,/<K!-;6<K!/*H,*+;*!;0!
/8)!;+=,0!,8F70;8-,8+/6!=/R/0<!8;0!+=,!0,-;F/6!;G!+=,!
*/-,D!

!
#D! O.(!<;,*! 8;+! 9;F,0! 9;8*,I1,8+7/6! ;0! *,9;8</0)!
</-/5,! 9/1*,<! H)! -/6G189+7;8*! ;G! 9;F,0,<! 7+,-*!
,M9,2+! 4=,0,! *2,97G7,<D! P;0! ,M/-26,K! 7G! /! 9;F,0,<!
261-H785! 7**1,! 0,*16+*! 78! </-/5,! +;! <0)4/66! ;8! +=,!
4/66*!;0!9,76785!;G!+=,!=;1*,K!O.(!7*!8;+!0,*2;8*7H6,!
G;0!+=,*,!*,9;8</0)!</-/5,*D!O.(!7*!8;+!/8!78*10,0D!

!
WD!O.(!<;,*!8;+!!2/)!!G;0! !+=,! !9;*+*!!;G! !2,0-7+*!,M9,2+!
4=,0,!*2,97G7,<D!

!
`D! O.(!0,*,0F,*!+=,!075=+!+;!-/N,!/!9/*=!2/)-,8+!+;!
/!';8+0/9+!$;6<,0!78!67,1!;G!0,2/70Q0,26/9,-,8+!G;0!+=,!
<,G,9+7F,!2/0+*X*YD! E=,!9/*=! !2/)-,8+!!4766! !0,G6,9+!
O.(C!8,5;+7/+,<!9;*+!G;0!*,0F79,!/8<!-/)!H,!6,**!+=/8!
0,+/76D!

!
TD! O.(!*=/66!H,!0,*2;8*7H6,!;86)!G;0!+=,!9;*+*!;G!+=,!
G/76,<!2/0+!/8<!+=,!9;*+!;G!78*+/66/+7;8!78!+=,!9/*,!;G!/8!
;H*;6,+,!;0!18/F/76/H6,!2/0+D!E=,!9/*=!2/)-,8+!4766!
0,G6,9+!O.(C!8,5;+7/+,<!9;*+!G;0!*,0F79,!/8<!-/)!H,!
6,**!+=/8!0,+/76D!

!
dD!O,2/70*! 8,9,**/0)! /*! /! 0,*16+! ;G! /8)! /9+! ;G! 8/+10,K!
-7*1*,K! /H1*,K! 6/9N! ;G! -/78+,8/89,K! 7-20;2,0!
78*+/66/+7;8K! 478<K! 0/78K! +;08/<;K! G70,K! =10079/8,K! 07;+*K!
97F76!9;--;+7;8K!;0!/8)!;+=,0!;1+*7<,!78G61,89,K!8/+10/6!
;0!188/+10/6K!78961<785!/!20,F7;1*!9;8+0/9+;0C*!4;0N!;0!
7-20;2,0!78*+/66/+7;8K!/0,!8;+!9;F,0,<!18<,0!+=7*!!!9;8+0/9+D!

^_D! O.(!4766!-/N,!9;--,097/66)!0,/*;8/H6,!,GG;0+*!+;!
G16G766!7+*!;H675/+7;8*!18<,0!+=7*!9;8+0/9+D!',0+/78!9/1*,*!
/8<!,F,8+*!;1+!;G!O.(C*!9;8+0;6!-/)!0,*16+! 78!O.(C!
78/H767+)!+;!2,0G;0-K!78!4=;6,!;0!78!2/0+D!BG!+=7*!;9910*K!
O.(C! ;H675/+7;8*! *=/66! H,! *1*2,8<,<! +;! +=,! ,M+,8+!
8,9,**/0)!H)!*19=!,F,8+!/8<K!78!8;!4/)K!*=/66!O.(!H,!
67/H6,!+;!+=,!9;8+0/9+!=;6<,0!;0!/8)!2/0+)!G;0!7+*!G/7610,!
+;!G16G766!7+*!;H675/+7;8*!;0!G;0!</-/5,*!9/1*,<D!VF,8+*!
78961<,K!H1+!/0,!8;+! 67-7+,<! +;K!/9+*!;G!5;<K! G70,K!4/0K!
G6;;<K!,/0+=I1/N,K!=10079/8,*K!+;08/<;,*K!;+=,0!8/+10/6!
<7*/*+,0*K! /9+*! ;G! +,00;07*-K! /9+*! ;G! /8)!5;F,08-,8+/6!
/5,89)K!/997<,8+*K!!*+07N,*K!!6/H;0!!+0;1H6,*K!!*=;0+/5,*!78!
*1226)K! 9=/85,*! 78! 6/4K! 016,*K! ;0! 0,516/+7;8*! ;G! /8)!
5;F,08-,8+/6! /1+=;07+)K! /8<! /8)! ;+=,0! 9/1*,! H,);8<!
O.(C!0,/*;8/H6,!9;8+0;6D!

!
^^D!O.(! !7*!!!8;+!!+=,!!*,0F79785! !9;8+0/9+;0g!/66!!O.(!
8,+4;0N! 9;8+0/9+;0*! /0,! 78<,2,8<,8+K! +=70<! 2/0+7,*! +;!
O.(K! +=;15=! /66! /0,! *90,,8,<! G;0! -/8</+;0)!
I1/67G79/+7;8*K!78*10/89,K!/8<!0,G,0,89,*D!\;*+!8,+4;0N!
9;8+0/9+;0*!=/F,!*,0F79,<!=18<0,<*!;G!!!O.(!96/7-*!G;0!
;10! 9;8+0/9+! =;6<,0*! /8<K! /*! /! 07*N! -/8/5,-,8+!
9;-2/8)K! 4,! 9/88;+! 51/0/8+,,! +=,! 4;0N! ;G! ;10!
9;8+0/9+;0*!;0!+/N,!0,*2;8*7H767+)!G;0!67/H767+7,*!+=,)!-/)!
78910!+=0;15=!+=,!9;10*,!;G!4;0ND!&8)!*+/+,-,8+!-/<,!
H)! /! 9;8+0/9+;0K! 4=,+=,0! ;0! 8;+! +=,)! /0,! /8! O.(!
8,+4;0N!9;8+0/9+;0K! 7*! +=,70!2,0*;8/6!;2787;8!/8<!8;+!
H78<785! ;8! O.(K! 78961<785! /8)! *+/+,-,8+*! 0,5/0<785!
9;F,0/5,!;0!,M+,8+!;G!9;F,0/5,!18<,0!+=,!9;8+0/9+D!

!
^UD!(;6/0!*)*+,-*K!=;6<785!+/8N*K!*)*+,-!-/8/5,-,8+!
9;8+0;66,0*K! /8<Q;0! ,6,9+0;879! ,I172-,8+! /0,! 8;+!
9;F,0,<!18<,0!+=7*!9;8+0/9+!186,**!*2,97G7,<D!

!
^eD! ';--,097/6! ,I172-,8+! 7*! 8;+! 9;F,0,<D!
';--,097/6J67N,! ,I172-,8+! /8<! 8;8J<;-,*+79!
,I172-,8+!7*!67-7+,<!+;!(%$$)*++,-+*.-!9;F,0/5,!G;0!
+=,! 9;8+0/9+! +,0-D! &8)! 20,-71-K! 16+0/J20,-71-K!
<;1H6,J4/66!;F,8*K!/8<!9;-H78/+7;8!;F,8*!X7D,D!;F,8Q!
-790;4/F,Y!=/F,!/8!*++,-+*.-)206-,*+-)35>5.)0=)('$$D!

!
^"D! O.(!=/*!+=,!*;6,!075=+!;G!<,+,0-78785!4=,+=,0!/! 
-,9=/879/6!9;-2;8,8+!*=/66!H,!0,2/70,<!;0!0,26/9,<D!
O,26/9,-,8+!9;-2;8,8+*!*=/66!=/F,!*7-76/0!9/2/97+)! 
/8<! G,/+10,*K! =;4,F,0! O.(! 7*! 8;+! 0,*2;8*7H6,! G;0! 
-/+9=785!H0/8<K!9;6;0K!<7-,8*7;8*K!;0!G;0! -;<7G)785!

Residential Warranty Services / Simple Plan Form 
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9/H78,+*!;0!*+019+10,*!;G!/8)!N78<D!
!

^#D!O.(!7*!;86)! 0,*2;8*7H6,!G;0!*+/8</0<!0,26/9,-,8+!
9;*+*!;G!+=,!G/76,<!2/0+K!,F,8!7G!+=,!H,*+!;2+7;8!G;0!+=,!
';8+0/9+! $;6<,0! 7*! /! G166! 0,26/9,-,8+D! (=;16<! +=,!
';8+0/9+!$;6<,0!47*=!+;!0,26/9,!+=,!G/76,<!7+,-K!187+K!;0!
*)*+,-K!+=,)!-/)!9=;;*,!+;!0,9,7F,!/!9/*=!2/)-,8+!;0!
/66;4/89,! 78! 67,1! ;G! 0,2/70D! B8! *19=! 9/*,*K! +=,! 9/*=!
2/)-,8+! *=/66! H,! -/<,! 78! /99;0</89,! 47+=! O.(!
8,5;+7/+,<!*,0F79,!/8<!0,2/70!0/+,*!/8<!-/)!H,!6,**!+=/8!
0,+/76D!

!
^WD!O,G075,0/8+!!7*!9;F,0,<!!/+!!/!!0/+,!!;G!!12!!.0))(&$))4-,)
40;1CD!

!
^`D! ';8+0/9+! $;6<,0! 7*! 0,*2;8*7H6,! G;0! +=,! 9;*+*! ;G!
/99,**!+;!187+*!/8<Q;0!9;-2;8,8+*!+=/+!/0,!;8!0;;G+;2*!
;0!;+=,047*,!,6,F/+,<D!O.(!4766!8;+!9;F,0!9;-2;8,8+*!
+0/F,66785!+=0;15=!9;--187+)!20;2,0+)D!

!
^TD! O.(!4766!2/)!/!>*F5>;>)0=)(9%$!G;0!78<19+7;8!
G/8*!;8!4/+,0!=,/+,0!/8<!$%&'!*)*+,-*D!

!
^dD! ./*=,0Q@0),0!9;F,0/5,!7*!35>5.-C).0)(&$$!G;0!,/9=!
187+D!

!
U_D!O.(!7*!8;+!0,*2;8*7H6,!G;0!+=,!9;*+!;G!6,/N!9=,9N*g!
91*+;-,0! *=/66! H,! 0,*2;8*7H6,! G;0! /66! 9;*+*! 0,6/+,<! +;!
6;9/+785!+=,!6,/ND!

!
U^D! E=7*!9;8+0/9+!<;,*!8;+!/226)!+;!6,/*,<!,I172-,8+!
/8<!/8)!/8<!/66!;+=,0!4/00/8+7,*!*=/66!H,!,M=/1*+,<!G70*+D!
';F,0/5,! /2267,*! ;86)! +;! 0,/6! 20;2,0+)K! G7M+10,*K! /8<!
/2210+,8/89,*D!

!
UUD! ';F,0/5,! -/)! H,! F;7<,<! 7G! +=,! 9;00,9+! *I1/0,!
G;;+/5,K! 78961<785! G787*=,<! /8<! 8;8JG787*=,<! *2/9,*K!
4/*! 8;+! 0,2;0+,<! +;! O.(!/8<!4/*! 8;+! /220;207/+,6)!
;0<,0,<D!

!
UeD! E=7*! 9;8+0/9+! 7*! /! *,0F79,! 9;8+0/9+! /8<! 8;+! /!
0,7-H10*,-,8+!9;8+0/9+D!h;1!-1*+!9/66!G;0!*,0F79,!/+!!"
#$$")%&&"#!%'D!

!
9&7! G:-)*++,-+*.-)35>5.*.501)=0,)G-,>5.-)G,-*.>-1.)
5<) (H$$7) A-4.52) .*1I) 4;>451+) 5<) 35>5.-C) .0) (9H%)
*++,-+*.-J)K003LA4*)206-,*+-)5<)35>5.-C).0)(%$$)=0,)
:-*.-,<) *1C) (%$$) =0,) *33) 0.:-,) 20>401-1.<7) G:-)
*++,-+*.-)35>5.*.501)=0,)C,*51)351-)<.044*+-)))5<)(9H%7)
)

!

!

!

!

G:-)*++,-+*.-)35>5.*.501)=0,)+*,*+-)C00,)<4,51+) 
206-,*+-)5<)(9%$7)
)
U#D!?@A) B533) 4*D) *) >*F5>;>) 0=) (!$$$) =0,) 4,-" 
-F5<.51+)201C5.501<!+=/+!4,0,!8;+!N8;48!+;!/8)!2/0+)!
78F;6F,<!78!+=,!+0/8*/9+7;8D!&*!/!2/0+!;G!+=,!F,07G79/+7;8!
20;9,**K!+=,!';8+0/9+!$;6<,0!4766!H,!0,I170,<!+;!20;F7<,!
O.(!47+=!/!9;2)!;G!/8)!=;-,!78*2,9+7;8!0,2;0+*!/8<!
*,66,0C*! <7*96;*10,! *+/+,-,8+*D! i;! ;+=,0! 20,J,M7*+785!
9;8<7+7;8*! /0,! 9;F,0,<! 18<,0! +=7*! 9;8+0/9+K! 186,**!
*2,97G7,<D!

9'7! ?-5>M;,<->-1.),*.-<) =0,)801.,*2.0,<)NOG) 51) 
?@AP<) 1-.B0,IQ) ;4) .0) (H%) 4-,) :0;,) =0,) 3*M0,) 
2:*,+-<)R;4).0)(!$$)4-,):0;,)=0,)->-,+-12D)3*M0,) 
2:*,+-<SJ) ;4) .0) !$T) 06-,) C5<.,5M;.0,) 20<.) =0,) 
>*.-,5*3) 20<.<J) <:54451+) 20<.<) ;4) .0) (%$J) B:-,-) 
*44352*M3-J)*1C);4).0)(E$)=0,).,54)2:*,+-<7)

U`D! \/78+,8/89,!9;*+*K!78961<785!0;1+78,!;0!*+/8</0<! 
-/78+,8/89,K!/0,!206-,-C)*.)))*))),*.-)))0=);4).0)(9$$! 
/881/66)! j! +=,*,! 78961<,K! H1+! /0,! 8;+! 67-7+,<! +;f!
96,/8785!/8<!/70!G76+,0! 0,26/9,-,8+*D!

UTD!BG!/!+=70<J2/0+)!4/00/8+)K!78961<785!/!-/81G/9+10,0C*!
4/00/8+)K!/2267,*! +;! 2/0+! ;0! /66! ;G! +=,! 9;F,0,<! G/7610,!
*1H-7++,<K!;86)!+=,!2/0+*!/8<!6/H;0!9;*+*!8;+!9;F,0,<!
H)!+=,!+=70<J2/0+)!4/00/8+)!4766!H,!,6757H6,!G;0!9;F,0/5,K! 
/*!<,+,0-78,<!H)!O.(K!;4).0)(H%)4-,):0;,!G;0!6/H;0!
9=/05,*D!.07++,8!/220;F/6!;0!<,87/6!;G! +=,! +=70<J2/0+)!
4/00/8+)!-1*+!H,!*1H-7++,<!+;!20;9,**!);10!96/7-!18<,0!
+=7*!9;8+0/9+D!

Additional Terms and Conditions 
&66!'6/7-*!/8<!<7*21+,*!0,5/0<785!+=7*!9;8+0/9+!;0!7+*!
20;F7*7;8*!*=/66!H,!5;F,08,<K!9;8*+01,<K!/8<!,8G;09,<!
78!/99;0</89,!47+=! +=,! 6/4*!;G!$/-76+;8!';18+)K!78!
+=,!*+/+,!;G!B8<7/8/D!V/9=!2/0+)!=,0,H)!9;8*,8+*!+;!+=,! 
,M961*7F,! 2,0*;8/6! c107*<79+7;8! /8<! F,81,! ;G! +=,!
9;10+*K!*+/+,!/8<!G,<,0/6K!=/F785!c107*<79+7;8!+=,0,78D! 
';8+0/9+!$;6<,0*!-/)!=/F,!;+=,0!6,5/6!075=+*!+=/+!F/0)!
G0;-! *+/+,! +;! *+/+,! /8<! *;! /0,! 0,*2;8*7H6,! G;0!
78G;0-785!+=,-*,6F,*!+;!+=,!6/4*!;G!+=,70!c107*<79+7;8*! 
/8<!9;-267/89,!+=,0,47+=D!

E=,! /<-787*+0/+;0! ;G! +=7*! 9;8+0/9+! 7*f! O,*7<,8-
+7/6!Warranty Services, Inc. located at 698 Pro Med
Lane, Carmel, IN 46032 ("RWS"). Toll-Free
1-800-544-8156.
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!

E=,!9;8+0/9+!+,0-*!,M20,**6)!67*+,<!=,0,78!9;8*+7+1+,*!
+=,!,8+70,!/50,,-,8+!H,+4,,8!O.(!/8<!+=,!';8+0/9+!
$;6<,0D!&8)!96/7-K!<7*21+,!;0!9;8+0;F,0*)!0,5/0<785!
+=7*!9;8+0/9+!;0!+=,!0,6/+7;8*=72!/-;85!+=,!2/0+7,*K!H)!
;0!;8!H,=/6G!;G!/!';8+0/9+!$;6<,0K!4766!+/N,!26/9,!;8!
/8!78<7F7<1/6!H/*7*D!'6/**!/9+7;8*K!9;66,9+7F,!/9+7;8*K!
/8<! ;+=,0! *7-76/0! 0,20,*,8+/+7F,! 20;9,,<785*! ;G! /8)!
N78<!;0!8/+10,!/0,!8;+!2,0-7++,<D!S)!,8+,0785!78+;!+=7*!
9;8+0/9+K!);1!/50,,!+=/+!);1!-/)!H0785!96/7-*!/5/78*+!
O.(!;0!7+*!/GG767/+,*!;86)!78!);10!78<7F7<1/6!9/2/97+)D!

!
&8)! G/7610,! H)! O.(! +;! /**,0+! /! 075=+! ;0! ,8G;09,! /!
0,I170,-,8+!18<,0!+=7*!9;8+0/9+!*=/66!8;+!H,!<,,-,<!/!
4/7F,0!;G!+=/+!;0!/8)!;+=,0!075=+!;0!0,I170,-,8+!/8<!
*=/66! 8;+! 20,961<,!O.(!G0;-! /**,0+785! /8)! 075=+! ;0!
,8G;09785! /8)! 0,I170,-,8+! /+! /8)! +7-,D! BG! /8)!
20;F7*7;8!;G!+=7*!9;8+0/9+!7*!=,6<!+;!H,!766,5/6K!78F/67<K!
;0!18,8G;09,/H6,K!G;0!/8)!0,/*;8K!+=/+!20;F7*7;8!*=/66!
H,! 67-7+,<! ;0! ,67-78/+,<! +;! +=,! -787-1-! ,M+,8+!
8,9,**/0)!*;!+=/+!+=7*!9;8+0/9+!*=/66!;+=,047*,!0,-/78!
78!G166!G;09,!/8<!,GG,9+!/8<!,8G;09,/H6,D!

!
^D! h;1C66! G78<! +=,! 8/-,X*Y! ;G! +=,! *,0F79,! 9;8+0/9+!
*,66,0!/8<!+=,!*,0F79,!9;8+0/9+!=;6<,0K!/*!4,66!/*!+=,!
2079,!;G!+=7*!*,0F79,!9;8+0/9+!;8!);10!8;+79,!G;0-!;0!
78F;79,D! &66! 2079785! G;0! O.(! 9;8+0/9+*! 7*! 96,/06)!
,81-,0/+,<!;8!;10!;0<,0! G;0-*D!P;0!/!9;2)!;G!);10!
78F;79,!;0!;G!/8)!;G!;10!2078+,<!-/+,07/6*K!26,/*,!9/66!
;10!;GG79,*!/+!!"#$$"%&&"#!%'D!&8)!9;8+0/9+!8;+!2/7<!
78!G166!7*!78F/67<D!

!
UD!E=7*!9;8+0/9+!7*!+0/8*G,0/H6,D!&!+0/8*G,0!G,,!;G!]e#!
-/)!/226)D!

!
eD! &66!;G!;10!*,0F79,!9;8+0/9+*!/0,!*,0F79,!9/66! G,,!
H/*,<D! E=,! (B\3:V! 9;8+0/9+! 9/007,*! /! ]^#_D__!
*,0F79,!9/66!G,,!186,**!;+=,047*,!*+/+,<D!

!
"D! E=7*! 9;8+0/9+! 9;8+/78*! /66! +,0-*! /8<! 9;8<7+7;8*!
78961<785!+=;*,!0,5/0<785!-,09=/8<7*,!/8<!*,0F79,*!+;!
H,!20;F7<,<K!67-7+/+7;8*K!,M9,2+7;8*K!/8<!9;8961*7;8*D!
';8+0/9+! $;6<,0! -1*+! 9;-26)! 47+=! -/81G/9+10,0C*!
78*+019+7;8*! G;0! -/78+,8/89,! /8<! 78*+/66/+7;8! ;G!

9;-2;8,8+*!G;0!G/7610,*!+;!H,!9;F,0,<"!
!
#D! E=7*!*,0F79,!9;8+0/9+!7*!8;+!-/8</+;0)!/*!/!2/0+!
;G! /8)! 0,/6! ,*+/+,! +0/8*/9+7;8! ;0! ;+=,047*,! /8<!
-/)!H,!4/7F,<!207;0!+;!7+*!/99,2+/89,D!

!

!

!

WD! &66! 96/7-*! *=/66! H,! -/<,! H)! 9/66785! !"#$$"%&&" 
#!%') 3OBAO! +;! /8)! *,0F79,! ;0! <7/58;*7*! H,785!
2,0G;0-,<D! &66! 787+7/+7;8! ;G! 9;F,0,<! *,0F79,*! 4766!
+0/8*270,!47+=78!`U!=;10*!;G! 0,I1,*+! G;0! *,0F79,!/8<!
7--,<7/+,6)! G;0! =,/+785! *,0F79,*! <10785! 478+,0!
-;8+=*D!

`D!For contract holder initiated cancellations and 
refunds, if applicable and if not specifically mentioned 
below, RWS will process cancellations and refunds as 
follows: the total contract price prorated based on a 
twelve-month term, with the unearned amount being 
refunded less both an administrative fee equivalent to 
10% of the total contract price and claims costs 
incurred by RWS on the contract, regardless of whether 
paid directly to the contract holder or a third party. All 
open and pending claims will be canceled as of the 
date the contract is canceled and the contract 
holder understands they will have no rights to any 
payments, services, or repairs that may have 
otherwise been due thereunder.

TD!'/89,66/+7;8!;0!,M270/+7;8!;G!+=7*!9;8+0/9+!<;,*!8;+!
F;7<!);10!;H675/+7;8!+;!2/)D!';8+0/9+!$;6<,0!/50,,*!+;!
2/)K!78!/<<7+7;8!+;!+=,!2078972/6!/8<!78+,0,*
+!;4,<!/8<! /-;18+! 2/7<! ;1+! H)! O.(K!4=79=,F,0! 7*! 
50,/+,0K! /66!9;66,9+7;8!9;*+*K!78961<785!0,/*;8/H6,!/+
+;08,)*C!G,,*!789100,<!H)!O.(!78! 7+*!/9+1/6!;0!/++,-2
+*! +;!9;66,9+! /8)!/-;18+!<1,!=,0,18<,0D!

dD!h;1K! +=,! 9;8+0/9+! =;6<,0K! /50,,! /8<! /9N8;46,<5,!
+=/+!);1!=/F,!2/7<!/8!/<<7+7;8/6!G,,!G;0!+=7*!9;8+0/9+!!!
+=/+!7*!*,2/0/+,!/8<!/2/0+!G0;-!+=,!2109=/*,!2079,!2/7<!
G;0!+=,!9;F,0,<!2/0+K!=;-,K!187+K!*)*+,-K!;0!/2267/89,D!
S,9/1*,!;G! +=/+! *,2/0/+,6)! *+/+,<!9;8*7<,0/
+7;8K!);1! /50,,!/8<!/9N8;46,<5,!+=/+!+=7*!36/8!7*!8;+!
2/0+!;G!+=,!H/*7*!;G!+=,!H/05/78!!!!G;0!);10!2109=/*,!;G!
+=,!9;F,0,<!=;-,K! 187+K! ;0! /2267/89,D! h;1! G10
+=,0! /50,,! /8<! /9N8;46,<5,! +=/+! .,K! +=,!
&<-787*+0/+;0QAH675;0!=,0,18<,0K! /0,! 8;+! +=,!
*12267,0! ;G! +=,! 9;F,0,<! 2/0+K!=;-,K!187+K!*)*+,-
K!;0!/2267/89,D!';8*,I1,8+6)K!+=7*!9;8+0/9+!7*!8;+!/!Z407
++,8!4/00/8+)[!18<,0!+=,!G,<,0/6!\/581*;8!
\;**! ./00/8+)! &9+D! &*! /! 0,*16+K! +=7*!&50,,-,8+!
7*! 8;+! *1Hc,9+! +;! +=,! 20;F7*7;8*! ;G! +=,!\/581*;8!
\;**! ./00/8+)!&9+! +=/+!/226)!;86)! +;! /!Z407++,8!
4/00/8+)[D!
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)

A.*.-)A4-25=52)G-,><)*1C)801C5.501<)

1. Obligations of the provider under this service
contract is guaranteed by the provider Residential
Warranty Services, Inc. (698 Pro Med Lane, Carmel,
IN 46032) except as follows:

!

CA: Residential Warranty Home Protection of 
California, Inc. (698 Pro Med Lane Carmel, IN 
46032)

WA: OBLIGATIONS UNDER THIS SERVICE 
CONTRACT ARE BACKED BY THE FULL 
FAITH AND CREDIT OF THE SERVICE 
CONTRACT PROVIDER, 4WARRANTY 
CORPORATION. IF ANY PROMISE MADE IN 
THE SERVICE CONTRACT HAS BEEN 
DENIED OR HAS NOT BEEN HONORED 
YOU MAY CONTRACT FORTEGRA 
FINANCIAL CORPORATION AT (800) 888-
2738.

IA, IL, NY, TX, VA, WI: RWS Home Service 
Contracts, LLC (698 Pro Med Lane, Carmel, IN 
46032)

)

J+;-!EL!
!

!
2. If no claim has been filed the original contract 
holder may return this service contract within thirty 
days of the date of mailing and the Provider will 
refund the purchase price, less any claims paid and a 
ten (10%) percent administrative fee unless 
otherwise specified below. Any cancellation initiated 
by the Provider shall require written notice stating 
the effective date of cancellation and the reason for 
the cancellation, at least 15 days prior, mailed to the 
last known address of the contract holder.

UW)?YAV/YNGA7)B8!+=,!,F,8+!+=,!;07578/6!9;8+0/9+!
=;6<,0!-/N,*!/!407++,8!<,-/8<!G;r 9/89,66/t7;8!;G! /!
9;8+0/9+!!210*1/8+!!+;!+=,!+,0-*K!+=,!
20;F7<,0!*=/66!0,G18<!+;!+=,!9;8+0/9+!=;6<,0!+=,!
18,/08,<!2;0+7;8!;G!+=,!G166!2109=/*,!2079,!78961<785!
+=,!18,/08,<!2;0+7;8! ;G!/8)!20,-71-*!2/7<!/G+,0!
*1bt0/9+785!/!+4,8+)JG7F,!<;66/0! /<-787*+0/+7F,! G,,!
G;0!+=,! 7**1/89,! ;G! +=,!9;8+0/9+! 7G! *19=! G,,! 7*!
20;F7<,<D! &8)! 0,G18<! <1,! /!9;8+0/9+! =;6<,0! -/)!H,!
90,<7+,<! +;! /8)! ;1+*+/8<785!H/6/89,!;G!+=,!
/99;1n+!/8<!+=,!,M9,**K!7G!/8)K!*=/66!H,!0,G18<,<! +;!+=,! 
9;8t0/9+! =;6<,0D! &! ̂ _k!2,8/6+)! 2,0! -;8+=! 4766!H,!/
<<,<!7G +=, 0,G18<!7*!8;+!2/7<! ;0!90,<7+,<!47+=78!X"#Y!
</)*!/G+,0!+=,!0,+108!;G!+=,!*,0F79,!9;8+0/9+!+;!+=,!
30;F7<,0D!E=,!075=+!+;!F;7<!+=7*!*,0F79,!9;8+0/9+! 7*! 8;+! 
+0/8*G,0/H6,! /8<! ;86)! /2267,*! +;! +=,! ;07578/6!
9;8tr/9+!=;6<,0D!
)
U?)?YAV/YNGA7).07++,8!/<F/89,!8;+79,!4766!H,!
20;F7<,<!7G!t=,!9;8+0/9+!7*!9/89,66,<!G;0!/8) 0,/*;8!8;+
*+/+,<! 18<,0! +=,! 9/89,66/+7;8! 96/1*,!
=,0,78D! AH675/+7;8*! ;G! +=,! 20;F7<,0! 18<,0! +=7*!
*,0F79,!9;8+0/9+!/0,!H/9N,<!;86)!H)!+=,!G166!G/7+=!
/8<! 90,<7+! ;G! +=,! 20;F7<,0! X7**1,0Y! /8<! /0,! 8;+!
51/0/8+,,<!18<,0!/!*,0F79,!9;8+0/9+!0,7-H10*,-,8+!
78*10/89,!2;679)D!
)
8O)?YAV/YNGA7)&9+7;8*!18<,0!/!20,;48,<!=;-,!
4/00/8+)! *,0F79,! 9;8+0/9+! -/)! H,! 9;F,0,<! H)! +=,!
20;F7*7;8*!;G!+=,!';6;0/<;!';8*1-,0!30;+,9+7;8!
&c+!;0!+=,!L8G/70!30/9+79,*!&9+K!&0+796,*!^!/8<!U!;G!
E7t6,!WK!'DOD(D!/8<!/8)!2/0+)!+;!*19=!/!9;8+0/9+!-/)!=/
F,!/!075=+!;G!97F76! /9+7;8! 18<,0! +=;*,! 6/4*K!
78961<785! ;H+/78785!+=,!0,9;10*,!;0!2,8/6t7,*!/66;4,<!
+=,0,78D!

8G) ?YAV/YNGA7) B8! +=,! ,F,8+! );1! <;! 8;+! 0,9,7F,!
*/+7*G/9+7;8!18<,0!+=7*!9;8+0/9+K!);1!-/)!9;8+/9+!+=,! 
';88,9+791+! ';8*1-,0! &GG/70*! @7F7*7;8!;G!+=,!
B8*10/89,!@,2/0+-,8+!78!/99;0</89,!47+=!+=,!
O,516/+7;8*!;G!';88,9+791+!(+/+,!&5,897,*!(,9D!"UJ!
UW_Je!/+!3A!S;M!T^WK!$/0+G;0<!'E!_W^"UD!
)
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!

ZW)?YAV/YNGA7)E=7*!9;8+0/9+!7*!H/9N,<!H)!+=,!
G166!G/7+=!/8<!90,<7+!;G!+=,!20;F7<,0!/8<!+=,!+,0-*!
Zh;1[K!Zh;10[K!Z';8+0/9+! $;6<,0[K! /8<! ZA48,0[!
0,G,0! +;! +=,! 2109=/*,0! ;G! +=7*! =;-,! *,0F79,!
9;8+0/9+D!E=,!0/+,!9=/05,<!+;!);1!G;0! +=7*!=;-,!
*,0F79,!9;8+0/9+!7*!8;+!*1Hc,9+!+;!0,516/+7;8!H)!+=,!
P:ABOD! h;1! -/)! 9/89,6! +=7*! =;-,! *,0F79,!
9;8+0/9+! /+! /8)! +7-,! j! 7G! );1! 9/89,6!47+=78! +,8!
</)*!;G!+=,!</+,!;G!2109=/*,K!4,!4766!0,G18<!;8,!
=18<0,<!2,09,8+!;G!+=,!2079,!2/7<K!6,**!/8)!96/7-*!
2/7<D!BG!);1!9/89,6!/G+,0!+,8!</)*!G0;-!+=,!</+,!;G!
2109=/*,K!4,! *=/66! 0,G18<!878,+)!2,09,8+!;G! +=,!
18,/08,<!20;J!0/+/!20,-71-!6,**!/8)!96/7-*!2/7<D!!!!
BG!4,!9/89,6! +=7*!=;-,!*,0F79,!9;8+0/9+! G;0!/8)!
0,/*;8!;+=,0!+=/8!G;0!G0/1<!;0!-7*0,20,*,8+/+7;8K!
4,!*=/66!0,G18<!;8,!=18<0,<!2,09,8+!;G!+=,!20;J!
0/+/!20,-71-!2/7<K!6,**!/8)!96/7-*!2/7<D!P6;07</!
6/4! 20;=7H7+*! +=,! 6,8<,0! G0;-! 0,I170785! +=,!
2109=/*,!;G!!!/!=;-,!4/00/8+)!/*!/!9;8<7+7;8!+;!
+=,! -/N785! ;G! +=,! 6;/8D! E=7*! =;-,! *,0F79,!
9;8+0/9+!-/)!8;+!20;F7<,!67*+785!2,07;<!9;F,0/5,!
G0,,!;G!9=/05,D!
)
[U) )?YAV/YNGA7)L2;8! 0,+108! ;G! +=,! *,0F79,!
9;8+0/9+!+;!+=,!30;F7<,0!78!407+785K!7G!8;!96/7-!=/*!!
H,,8!!-/<,!18<,0!+=7*!*,0F79,!9;8+0/9+K!+=,!,M9,**!
;G!+=,!9;8*7<,0/+7;8!2/7<!*=/66!H,!0,G18<,<!+;!+=,!
9;8+0/9+!=;6<,0!78!/99;0</89,!47+=!AD'D?D&D!eeJ
`JWX9YXeYD!&8)!9/89,66/+7;8!H)!+=,!30;F7<,0!-/)!
;86)!H,!G;0!G0/1<K!-/+,07/6!-7*0,20,*,8+/+7;8K!;0!
8;82/)-,8+!/8<!8;+79,!;G!*19=!4766!H,!0,-7++,<!
+;! +=,! 9;8+0/9+! =;6<,0K! 78!407+785K! 8;+! 6,**! +=/8!!
+=70+)! !</)*!!G0;-!+=,!9/89,66/+7;8!</+,!/8<!/8)!
18,/08,<!20,-71-!*=/66!H,!0,G18<,<!;8!/!20;!0/+/!
H/*7*K!78!/99;0</89,!47+=!A'?&!eeJU"J""D!BG!+=,!
9;8+0/9+!=/*!H,,8!78!,GG,9+!G;0!6,**!+=/8!*7M+)!</)*!
;0! 7*! 9/89,6,<K! /+! /8)! +7-,K! G;0! 8;8J2/)-,8+K!
9/89,66/+7;8!H)! +=,!30;F7<,0!4766!H,!0,-7++,<! +;!
+=,!9;8+0/9+!=;6<,0K!78!407+785K!!8;+!6,**!+=/8!+,8!
</)*! G0;-! +=,! 9/89,66/+7;8! </+,K! 78! /99;0</89,!
47+=!A'?&!eeJU"J""X<YD!E=7*!7*!8;+!/!!
9;8+0/9+!;G!78*10/89,D!
)
VU)?YAV/YNGA7)E=,! 7**1,0!;G! +=7*! 9;8+0/9+! 7*!
*1Hc,9+!+;!0,516/+7;8!H)!+=,!78*10/89,!<7F7*7;8!;G!
+=,!<,2/0+-,8+!;G!9;--,09,!;G!+=,!(+/+,!;G!B;4/D!
';-26/78+*!4=79=! /0,! 8;+! *,++6,<! H)! +=,! 7**1,0!
-/)!H,!*,8+!+;!+=,!78*10/89,!<7F7*7;8D!
!
!

>('7<9>?<1@9A)))/!9/89,66/+7;8!G,,!+=/+!<;,*!
8;+!,M9,,<!+=,!6,**,0!;G!^_k!;G!+=,!9;8+0/9+!2079,!
;0!]#_!4766!H,!/2267,<D!
!
WU)?YAV/YNGAD!&!̂ _k!2,8/6+)!2,0!-;8+=!4766!
H,! /<<,<! 7G! +=,! 0,G18<! 7*! 8;+! 2/7<! ;0! 90,<7+,<!
47+=78! X"#Y! </)*! /G+,0! +=,! 0,+108! ;G! +=,! *,0F79,!
9;8+0/9+!+;!+=,!30;F7<,0D!E=,!075=+!+;!F;7<!*,0F79,!
9;8+0/9+!7*!8;+!+0/8*G,0/H6,!/8<!;86)!/2267,*!+;!+=,!
;07578/6!9;8+0/9+!=;6<,0D!
!
\U)?YAV/YNGA7).07++,8! /<F/89,!8;+79,!4766!
H,! 20;F7<,<! 7G! +=,! 9;8+0/9+! 7*! 9/89,66,<! G;0! /8)!
0,/*;8! 8;+! *+/+,<! 18<,0! +=,! 9/89,66/+7;8! 96/1*,!
=,0,78D! AH675/+7;8*! ;G! +=,! 20;F7<,0! 18<,0! +=7*!
*,0F79,!9;8+0/9+!/0,!H/9N,<!;86)!H)!+=,!G166!G/7+=!
/8<! 90,<7+! ;G! +=,! 20;F7<,0! X7**1,0Y! /8<! /0,! 8;+!
51/0/8+,,<! 18<,0! /! *,0F79,! 9;8+0/9+!
0,7-H10*,-,8+!78*10/89,!2;679)D!
!
\/)?YAV/YNGA7)&!̂ _k!2,8/6+)!2,0!-;8+=!4766!
H,! /<<,<! 7G! +=,! 0,G18<! 7*! 8;+! 2/7<! ;0! 90,<7+,<!
47+=78! X"#Y! </)*! /G+,0! +=,! 0,+108! ;G! +=,! *,0F79,!
9;8+0/9+! +;! +=,! 30;F7<,0D! E=,! 075=+! +;! F;7<! +=7*!
*,0F79,! 9;8+0/9+! 7*! 8;+! +0/8*G,0/H6,! /8<! ;86)!
/2267,*!+;!+=,!;07578/6!9;8+0/9+!=;6<,0D)
)
\V)?YAV/YNGA7)BG!2,0G;0-/89,!;G!+=,!*,0F79,!
9;8+0/9+!7*!78+,0012+,<!H,9/1*,!;G!/!*+07N,!;G!4;0NK!
*+;22/5,!/+! +=,!9;-2/8)C*!26/9,!;G!H1*78,**K! +=,!
,GG,9+7F,!2,07;<!*=/66!H,!,M+,8<,<!G;0!+=,!2,07;<!;G!
+=,!*+07N,!;0!+=,!4;0N!*+;22/5,D)
)
\O)?YAV/YNGA7)&!̂ _k!2,8/6+)!2,0!-;8+=!4766!
H,! /<<,<! 7G! +=,! 0,G18<! 7*! 8;+! 2/7<! ;0! 90,<7+,<!
47+=78! X"#Y! </)*! /G+,0! +=,! 0,+108! ;G! +=,! *,0F79,!
9;8+0/9+!+;!+=,!30;F7<,0!
)
N8) ?YAV/YNGA7) E=,! 9;8+0/9+! =;6<,0! -/)!
9/89,6! +=7*! 9;8+0/9+! /+! /8)! +7-,! /8<! 0,9,7F,! /!
20;!0/+/!0,G18<K!6,**!/8)!96/7-*!2/7<!/8<!6,**!/8!
/<-787*+0/+7;8!G,,!+=/+!4766!8;+!,M9,,<!+,8!X^_kY!
2,09,8+!;G!+=,!20;!0/+/!0,G18<!0/+,D)
)
N]) ?YAV/YNGA7! B8! +=,! ,F,8+! );1! <;! 8;+!
0,9,7F,!*/+7*G/9+7;8!18<,0!+=7*!9;8+0/9+K!);1!-/)!
9;8+/9+!+=,!i,4!$/-2*=70,!78*10/89,!<,2/0+-,8+!
/+!U^!(!P017+!(+K!m^"K!';89;0<K!i$!_ee_^!;0!/+!
XT__YT#UJe"^WD!
N^)?YAV/YNGA7).07++,8!/<F/89,!8;+79,!4766!H,!

J+;-!E^!
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20;F7<,<! 7G! +=,! 9;8+0/9+! 7*! 9/89,66,<! G;0! /8)!
0,/*;8! 8;+! *+/+,<! 18<,0! +=,! 9/89,66/+7;8! 96/1*,!
=,0,78D! AH675/+7;8*! ;G! +=,! 20;F7<,0! 18<,0! +=7*!
*,0F79,!9;8+0/9+!/0,!H/9N,<!;86)!H)!+=,!G166!G/7+=!
/8<! 90,<7+! ;G! +=,! 20;F7<,0! X7**1,0Y! /8<! /0,! 8;+!
51/0/8+,,<! 18<,0! /! *,0F79,! 9;8+0/9+!
0,7-H10*,-,8+!78*10/89,!2;679)D!

!
N_) ?YAV/YNGA7) 310*1/8+! +;! iO(!
Wd_'DU#_X^YK!';8+0/9+!$;6<,0*! !-/)! 0,+108! +=,!
9;8+0/9+K!/*! 6;85!/*!8;!96/7-*!=/F,!H,,8!-/<,K!
47+=78!/+!6,/*+!+4,8+)!</)*!;G!+=,!-/76785!</+,!;0!
47+=78!+,8!</)*!7G!+=,!*,0F79,!9;8+0/9+!7*!<,67F,0,<!
/+!+=,!+7-,!;G!*/6,!XnP0,,!:;;N!3,07;<CY!G;0!/!G166!
0,G18<!;G!+=,!2109=/*,!2079,!2/7<D!BG!+=,!9;8+0/9+!
=;6<,0!9/89,6*!;1+*7<,!;G!+=,!P0,,!:;;N!3,07;<K!
+=,! 2109=/*,! 2079,!4766! H,! 0,G18<,<! 20;! 0/+/! 78!
/99;0</89,!47+=!i&'! Wd_'D^U_XUYJ! X"YD! BG! +=,!
30;F7<,0!9/89,6*!+=,!9;8+0/9+!G;0!/8)!0,/*;8*!8;+!
*+/+,<!=,0,78K!8;!9/89,66/+7;8!G,,!7*!/**,**,<K!/8<!
8;!9/89,66/+7;8! 7*! ,GG,9+7F,!18+76! /+! 6,/*+! G7G+,,8!
</)*!/G+,0!8;+79,!7*!-/76,<!+;!+=,!';8+0/9+!$;6<,0D!
B8!i,F/</K!8;+!0,2;0+785!;0!;0<,0785!+=,!9;00,9+!
*I1/0,! G;;+/5,K! 78961<785! G787*=,<! /8<! 8;8J
G787*=,<! *2/9,*K! 7*! 9;8*7<,0,<! G0/1<!;0!-/+,07/6!
-7*0,20,*,8+/+7;8g! 8;+! 0,2;0+785! +=/+! +=,! =;1*,!
4/*!F/9/+,<!X7D,D!=/F785!8;!G1087+10,K!G7M+10,*K!;0!
78=/H7+/8+*Y! 207;0! +;! +=,! 9;8+0/9+! +,0-*! 7*!
9;8*7<,0,<!/!-/+,07/6!-7*0,20,*,8+/+7;8g!7G!);10!
=;-,!7*!F/9/+,<!<10785!+=,!9;8+0/9+!+,0-*K!7+!7*!/!
-/+,07/6! 9=/85,! 78! +=,! 8/+10,! ;G! 0,I170,<!
*,0F79,*g! 0,G1*/6! +;!2/)! +=,!20;F7<,0!/8!/-;18+!
4=,8!<1,!j!/8<!/66!/0,!50;18<*!G;0!9/89,66/+7;8!
;G!);10!9;8+0/9+D!O,G1*/6!+;!2/)!/!G,,!/**;97/+,<!
47+=!);10!9;8+0/9+!;1+*7<,!;G!4=/+!7*!-,8+7;8,<!
/H;F,! 7*! 50;18<*! G;0! /! 9,**/+7;8! ;G! G1+10,!
9;F,0/5,!;G!);10!9;8+0/9+K!H)! +=,!20;F7<,0K!/8<!
+=,!;4,<!/-;18+!4766!H,!<,<19+,<!7G!+=,!9;8+0/9+!
7*! 9/89,66,<D! 310*1/8+! +;! S166,+78! _TJ_^_! /8<!
O,516/+7;8!O_W`J!_`K!7G!);10!9;F,0,<!,-,05,89)!
96/7-!0,8<,0*!);10!<4,66785!18G7+!G;0!=/H7+/+7;8!
/99;0<785!+;!+=,!/G;0,-,8+7;8,<!0,516/+7;8*K!/8<!
0,2/70*! 9/88;+! 20/9+79/H6)! H,! 9;-26,+,<!47+=78!
+=0,,!9/6,8</0!</)*K! +=,!</)*K! +=,!30;F7<,0!4766!
20;F7<,!/!*+/+1*!0,2;0+!+;!+=,!';8+0/9+!$;6<,0!/8<!
+;! +=,! ';--7**7;8,0! H)! ,6,9+0;879! -/76! /+!
2978*78G;o<;7D8FD5;F! j! 78!i,F/</! ;86)K! /8! /70!
9;8<7+7;8785!*)*+,-!8;+!9;;6785!7*!9;8*7<,0,<!/8!
,-,05,89)!96/7-D!P;0!*17+*!12;8!9/1*,*!;G!/9+7;8!

0,5/0<785! +=,! *1H*+/8+7F,! 20;F7*7;8*! ;G! +=7*!
9;8+0/9+K! i,F/</! 6/4! 5;F,08*D! BG! +=,! 9;8+0/9+!
=;6<,0!7*! 8;+!*/+7*G7,<!47+=!+=,!-/88,0! 78!4=79=!
+=,!20;F7<,0!7*!=/8<6785!/!96/7-K!+=,)!-/)!9;8+/9+!

+=,! ';--7**7;8,0! /+! XTTTY! T`UJeUe""! &! ^_k!
2,8/6+)!2,0!-;8+=!4766!H,!/<<,<!7G! +=,!0,G18<!7*!
8;+! 2/7<! ;0! 90,<7+,<! 47+=78! X"#Y! </)*! /G+,0! +=,!
0,+108!;G!+=,!*,0F79,!9;8+0/9+!+;!+=,!30;F7<,0D!
!
NX) ?YAV/YNGA7) /! 9/89,66/+7;8! ,I1/6785! +=,!
/9+1/6! 9;*+*! /8<! 9=/05,*! 8,,<,<! +;! 7**1,! /8<!
*,0F79,!+=,!*,0F79,!9;8+0/9+!4766!H,!/2267,<D!!
!
A8)?YAV/YNGA7!&!̂ _k!2,8/6+)!2,0!-;8+=!4766!
H,! /<<,<! 7G! +=,! 0,G18<! 7*! 8;+! 2/7<! ;0! 90,<7+,<!
47+=78! X"#Y! </)*! /G+,0! +=,! 0,+108! ;G! +=,! *,0F79,!
9;8+0/9+! +;! +=,! 30;F7<,0D! E=,! 075=+! +;! F;7<! +=7*!
*,0F79,! 9;8+0/9+! 7*! 8;+! +0/8*G,0/H6,! /8<! ;86)!
/2267,*!+;!+=,!;07578/6!9;8+0/9+!=;6<,0D!B8!+=,!,F,8+!
;G!/!<7*21+,!47+=!+=,!20;F7<,0!;G!+=7*!9;8+0/9+K!);1!
-/)! 9;8+/9+! +=,! (;1+=! '/0;678/! @,2/0+-,8+! ;G!
B8*10/89,! /+! '/27+;6! ',8+,0K! ^U_^! \/78! (+0,,+K!
(+,D! ^___D! ';61-H7/K! (;1+=! '/0;678/! UdU_^! ;0!
XT__Y`WTJe"W`D!AH675/+7;8*!;G!+=,!20;F7<,0!18<,0!
+=7*!*,0F79,!9;8+0/9+!/0,!H/9N,<!H)! +=,!G166! G/7+=!
/8<!90,<7+!;G!+=,!20;F7<,0D)
)
G`)?YAV/YNGA7)E=7*! 9;8+0/9+! 7*! 7**1,<! H)! /!
O,*7<,8+7/6! (,0F79,! ';-2/8)! 679,8*,<! H)! +=,!
E,M/*!O,/6!V*+/+,!';--7**7;8D!';-26/78+*!/H;1+!
+=7*!9;8+0/9+!;0!9;-2/8)!-/)!H,!<70,9+,<!+;! +=,!
E,M/*!O,/6!V*+/+,!';--7**7;8!/+!3DAD!S;M!^U^TTK!
&1*+78K! Ep! TdTUUJU^TT! X#^UY! deWJe_"dD! E=,!
2109=/*,! ;G! /! 0,*7<,8+7/6! *,0F79,! 9;8+0/9+! 7*!
;2+7;8/6!/8<!*7-76/0!9;F,0/5,!-/)!H,!2109=/*,<!
G0;-! ;+=,0! 0,*7<,8+7/6! *,0F79,! 9;-2/87,*! ;0!
78*10/89,! 9;-2/87,*! /1+=;07R,<! +;! 9;8<19+!
H1*78,**! 78!E,M/*D!iAEB'Vf!E$B(!'A\3&ih!
3&h(! 3VO(Ai(!iAE!V\3:AhV@!Sh!E$V!
'A\3&ih!PAO!E$V!(&:VK!&@%VOEB(Bi?K!
Bi(3V'EBAiK! AO! 3OA'V((Bi?! AP! &!
OV(B@ViEB&:! (VO%B'V! 'AiEO&'E!
Li@VO! EVp&(! A''L3&EBAi(! 'A@V!
^e_eDe_"D!
)
aG)?YAV/YNG7)E=7*!*,0F79,!9;8+0/9+!7*!*1Hc,9+!
+;!67-7+,<!0,516/+7;8!H)!+=,!L+/=!B8*10/89,!
@,2/0+-,8+D!E;!G76,!/!9;-26/78+K!9;8+/9+!+=,!L+/=!
B8*10/89,!@,2/0+-,8+D!';F,0/5,!/GG;0<,<!18<,0!

J+;-!E_!
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+=7*! 9;8+0/9+! 7*! 8;+! 51/0/8+,,<! H)! +=,! 30;2,0
+)! /8<!'/*1/6+)!?1/0/8+)!&**;97/+7;8D))
)
@U)?YAV/YNGA7) E=,!30;F7<,0!-/)! 8;+! 9/89,6!
+=7*! *,0F79,! 9;8+0/9+! 47+=;1+! 20;F7<785! +=,! 
';8+0/9+!$;6<,0!47+=!407++,8!8;+79,!/+!6,/*+!+4,8
+)J ;8,! XU^Y! </)*! 207;0! +;! +=,! ,GG,9+7F,! </
+,! ;G!9/89,66/+7;8D!(19=!8;+79,!*=/66!78961<,!+=,!
</+,!;G!9/89,66/+7;8!/8<!+=,!0,/*;8!G;0!9/89,66/
+7;8D!h;1! /0,! 8;+! 0,I170,<! +;! 4/7+! *7M+)! XW_Y!
</)*! H,G;0,!G76785!/!96/7-!<70,9+6)!47+=!+=,!
(,0F79,!';8+0/9+!30;F7<,0D! !$ /*"$ '*+%*"/$
NOPQR$ '*"&9/#$ '*+$ 0("/4$.4&99$3*$&''91*2$/($
+*-8"2.$"(/$'&12$(+$%+*21/*2$71/41"$ /41+/#$ NSPR
$2&#.$(-$ +*%*1'/$(-$+*/8+"*2$.*+)1%*$%("/+&%/5$
$! )
@V) ?YAV/YNGA7)Refusal to pay a fee
associated with your contract is grounds for a
cessation of future coverage by the Provider and
the owed amount will be deducted if the contract
is canceled. Suit upon causes of action arising
against the Provider shall be brought in the county
where the cause of action arose or where the
contract holder initiating the action lives.!THIS
CONTRACT IS SUBJECT TO LIMITED
REGULATION BY THE OFFICE OF THE
COMMISSIONER OF INSURANCE.

If the Provider cancels your plan for any reason 
other than non-payment of any fee due under the 
plan, you will receive a refund pursuant to the 
‘Additional Terms and Conditions’ listed above 
and a 10% penalty per month will be added if not 
paid or credited within forty-five (45) days after 
the return of the contract to the Provider. 
Wisconsin law dictates that, for you to return the 
plan for a full refund/credit to your account, there 
must be no claims made and the request for 
cancellation and the cancellation request must be 
conducted within 20 days of the date the service 
contract was mailed to you or within 10 days if it 
was delivered at the time of sale.

@X)?YAV/YNGA7)E=,!96/**!/9+7;8!4/7F,0!67*+,<!
18<,0!+=,!&<<7+7;8/6!E,0-*!/8<!';8<7+7;8*!<;,*!
8;+! /226)! +;! .);-785! 0,*7<,8+*! /8<! *17+! 12;8!
9/1*,*!;G!/9+7;8!/07*785!47+=78! +=7*! *+/+,!/5/78*+!
+=,!20;F7<,0!*=/66!H,!H0;15=+!78!+=,!9;18+)!4=,0,!
+=,!9/1*,!;G!/9+7;8!/0;*,!;0!78!+=,!9;18+)!4=,0,!
+=,!9;8+0/9+!=;6<,0!78*+7+1+785!+=,!/9+7;8!/07*,D!&!
^_k!2,8/6+)!2,0!-;8+=!4766!H,!/<<,<!7G!+=,!
0,G18<!7*!8;+!2/7<!;0!90,<7+,<!47+=78!X"#Y!</)*!/G
+,0!+=,!0,+108!;G!+=,!*,0F79,!9;8+0/9+!+;!+=,!
30;F7<,0D!E=,!075=+! +;! F;7<! +=7*! *,0F79,! 9;8
+0/9+! 7*! 8;+!+0/8*G,0/H6,! /8<! ;86)! /2267,*! +;!
+=,! ;07578/6!9;8+0/9+!=;6<,0D

!

J+;-!E`!



!

!
!

G<7@'
8-<-*a+*0!9*')-&)$'(!$%!'>>-*-0!>'*!)#-!03*+)$'(!'>!:'3*!8$/9.-!J.+(4!N..!&.+$/%!/3%)!1-!
*-&-$,-0!1:!678!<$)#$(!)#-!)-*/!'>!)#-!+;*--/-()4!"#$%!+;*--/-()!$%!(')!)*+(%>-*+1.-!)'!
+(:!')#-*!9*'9-*):!'3)%$0-!'>! )#-!'(-! .$%)-0!'(!:'3*!#'/-! $(%9-&)$'(! *-9'*)4!N(:!&'%)%!
+1',-!<#+)!$%!-29*-%%.:!%)+)-0!+%!&',-*-0!#-*-$(!+*-!)#-!*-%9'(%$1$.$):!'>!)#-!#'/-'<(-*4!

H.8<76:<'
b3*$(;!)#-!+;*--/-()!)-*/@!'(.:!)#-!0$*-&).:!+>>-&)-0!9'*)$'(%!'>!)#-!>'..'<$(;!
&'/9'(-()%!+*-!&',-*-0!+;+$(%)!>+$.3*-!03-!)'!('*/+.!<-+*!+(0!)-+*D!

E4!c7+)-*!B$(-d4!"#-!<+)-*!.$(-!$%!)#-!%$(;.-!.+)-*+.!<+)-*!%-*,$&-!.$(-!>*'/!)#-!9'$()!'>!)#-!
<+)-*!3)$.$):C%!&'((-&)$'(!)'!)#-!9'$()!'>!)#-!<+)-*!/-)-*!'*!/+$(!%#3)!'>>.$(-!$(%$0-!)#-!
#'/-4!"#-!<+)-*!.$(-!+.%'!$(&.30-%!<-..!<+)-*!.$(-%@!-2&.30$(;!)#'%-!-2&--0$(;!>$,-!>--)!
3(0-*!)#-!%3*>+&-!.-,-.!'>!)#-!:+*04!

G4!c8-<-*!B$(-d4!"#-!%-<-*!.$(-!$%!)#-!%$(;.-!.+)-*+.!%-<-*!%-*,$&-!.$(-!>*'/!)#-!9'$()!'>!)#-!
#'/-C%!-2)-*$'*!<+..!)'!)#-!9'$()!'>!&'((-&)$'(!)'!)#-!%-<-*!3)$.$):C%!<+%)-<+)-*!&'..-&)$'(!
%:%)-/!'*!%-9)$&!)+(=4!

H.8<7<0'I<4697='
"#$%!+;*--/-()!&',-*%!'(.:!*-9+$*%!+%!%9-&$>$-0!+(0!-2&.30-%!+..!')#-*%4!5',-*+;-!$%!.$/$)-0!
)'!)E$$$'4<7'.>>/77<1><A')&$$$'6::7<:63<4!e(.:!>+$.3*-%!)#+)!'&&3*!+>)-*!)#-!0+)-!'>!)#-!
$(%9-&)$'(!+*-!&',-*-04!"#$%!+;*--/-()!0'-%!(')!&',-*!*-9+$*%!)'!/+)-*$+.!):9-%!)#+)!#+,-!
1--(! +>>-&)-0! 1:! +! &.+%%! +&)$'(! .+<%3$)! '*! /+(3>+&)3*-*C%! *-&+..4! "#$%! +;*--/-()! '(.:!
+99.$-%! )'! *-%$0-()$+.! 9*'9-*)$-%! 1-$(;! 3%-0! >'*! *-%$0-()$+.! 93*9'%-%! '(.:4! e(.:! .$(-!
1*-+=+;-%@!&'..+9%-%@!+(0!%$;($>$&+()!.-+=%!)#+)!+>>-&)!)#-!>3(&)$'(+.$):!'>!)#-!#'/-C%!%-<-*!
+(0! <+)-*! %:%)-/%! +*-! &',-*-0! 3(0-*! )#$%! 9.+(4! 5.';%! +*-! -29*-%%.:! -2&.30-0@! +(0! +..!
+00$)$'(+.! *-9+$*%! +*-! )#-! *-%9'(%$1$.$):! '>! )#-! #'/-'<(-*4! 8-<-*a+*0! 0'-%! (')! &',-*!
%-&'(0+*:!'*!&'(%-P3-()$+.!0+/+;-%4!

JK>5/=9.1='
678!<$..!(')!1-!*-%9'(%$1.-!>'*!+(:!'>!)#-!>'..'<$(;D!

+4!6-9+$*$(;!+(:)#$(;!)#+)!'&&3**-0!1->'*-!)#-!%)+*)!0+)-!'>!)#$%!+;*--/-()!'*!)#+)!
<+%(C)!*-9'*)-0!)'!678!03*$(;!)#-!)-*/!'>!)#$%! +;*--/-()4!

14!6-9+$*$(;!+(:)#$(;!(')!*-%3.)$(;!>*'/!('*/+.!<-+*!+(0!3%+;-4!

&4!6-9+$*$(;!+(:)#$(;!&+3%-0!1:!:'3!+(0\'*!)#$*0!9+*)$-%4!

04!6-9+$*$(;!+(:)#$(;!$(!+!#'/-!)#+)!$%!1-$(;!*-(',+)-04!

-4!6-9+$*$(;!+(:)#$(;!&+3%-0!1:!(+)3*+.!+&)%!'*!0$%+%)-*%!$(&.30-0!13)!(')!.$/$)-0!)'!
>.''0%@!-+*)#P3+=-%@!.+(0%.$0-%@!%$(=#'.-%@!'*!+(:!$(%3*+1.-! &+3%-%4!

!

!

>4!6-9+$*$(;!+(:)#$(;!&+3%-0!1:!0->-&)$,-!/+)-*$+.%@!'*!+(:!/+)-*$+.!)#+)!#+%!1--(!)#-!

%31I-&)!'>!&.+%%!+&)$'(!.$)$;+)$'(!'*!+!*-&+..4!

;4!6-9+$*$(;!+(:)#$(;!*-P3$*-0!1:!+(:!')#-*!9+*):!X&$):@!%)+)-@!>-0-*+.!'*!')#-*!9+*):Y!

3(.-%s otherwise covered by this agreement.
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!

!#4! 6-9+$*$(;!+(:!'9-($(;%!'*!0+/+;-!&+3%-0!)'!<+..%!+%!+!*-%3.)!'>!$(,-%)$;+)$'(!'*!*-9+$*!'>!+!
&',-*-0!$%%3-4!
!

$4! 6-9+$*$(;!%#+*-0!.$(-%!X+%!$(!%#+*-0!<$)#!+(')#-*!9*'9-*):Y4!
I4! 6-9+$*%!)'!+(:!0+/+;-0!$)-/%!&'(%-P3-()$+.!)'!+!%-<-*!'*!<+)-*!.$(-!>+$.3*-!'*!*-9+$*4!

!
=4! J+:$(;!+(:!&'%)%!+%%'&$+)-0!<$)#!*-.'&+)$'(!'>!.$(-%@!.'%)!<+)-*@!.'%)!)$/-@!.'%)!3%-!'>!:'3*!#'/-@!

'*!+(:!0+/+;-%!03-!)'!+(:!%9-&$+.!&$*&3/%)+(&-%!'*!&'(0$)$'(%4!
!

.4! 5',-*-0!*-9+$*!&'%)%!$(&.30-!'(.:!)#-!<+)-*!+(0!%-<-*!.$(-%!+)!+!&',-*-0!*+)-!'>!KGMM\!
.$(-+*!>'')!39!)'!L!>--)O!KELM\.$(-+*!>'')!+1',-!L!>--)!39!)'!EM!>--)O!+(0!KEMM\.$(-+*!>'')!
3()$.!3;<')EA$$$'>569@'@6K9@/@!$%!*-+&#-04!

ILM2'I9:;3'3.'I<89<B'
678!*-%-*,-%!)#-!*$;#)!)'!#+,-!$)%!'<(!&'()*+&)'*!*-,$-<!+(:!0$+;('%$%@!-%)$/+)-%@!+(0!1$0!
'(!+(:!9*'I-&)!&',-*-0!3(0-*!)#$%!+;*--/-()4!678!%#+..!&#''%-!)#-!+&&-9)+1.-!-%)$/+)-!$(!
$)%! %'.-! 0$%&*-)$'(! >'*! &',-*+;-4! "#$%! %-*,$&-! &'()*+&)! +(0! +..! *-.+)-0! 0$%93)-%! %#+..! 1-!
$()-*9*-)-0!+(0!-(>'*&-0!$(!+&&'*0+(&-!<$)#!)#-!.+<%!'>!A+/$.)'(!5'3():!$(!)#-!8)+)-!'>!
H(0$+(+!<$)#'3)!*->-*-(&-!)'@!+(0!*-;+*0.-%%!'>@!+(:!+99.$&+1.-!&#'$&-!'*!&'(>.$&)%!'>!.+<%!
9*$(&$9.-%4!

H569@'N7.><0/7<='
7*$))-(!U')$>$&+)$'(!'>!&.+$/!$(&.30$(;!$)-/%!E@!G@!+(0!f!/3%)!1-!*-&-$,-0!1:!678!9*$'*!
)'!)#-!-29$*+)$'(!'>!)#-!&'()*+&)4!N..!&.+$/%!'(!)#$%!&'()*+&)!%#+..!1-!/+0-!1:!)#-!13:-*!'>!
*-&'*0!'(.:!+>)-*!)#-:!#+,-!)+=-(!9'%%-%%$'(!'>!)#-!#'/-4!5.+$/%!<$..!1-!9*'&-%%-0!+>)-*!
<-!+*-!$(!*-&-$9)!'>!$)-/%!E@!G!g!f4!Z'3!<$..!1-!&'()+&)-0!<$)#$(!_G!13%$(-%%!#'3*%!'>!+..!
$)-/%!1-$(;!%31/$))-04!

E4!7*$))-(!U')$>$&+)$'(!'>!5.+$/! F!"#-! >'..'<$(;! $(>'*/+)$'(!/3%)!1-! &'()+$(-0! $(! )#-!
(')$>$&+)$'(D!

+4!Z'3*!U+/-!
14!Z'3*!H(%9-&)$'(!5'/9+(:C%!U+/-!
&4!N!J#'(-!U3/1-*!7#-*-!Z'3!5+(!h-!6-+&#-0!
04!N!h*$->!b-%&*$9)$'(!'>!)#-!5.+$/!

G4!N(! $)-/$W-0! *-9+$*! -%)$/+)-@! $(&.30$(;! )#-!1*-+=0'<(!'>!9+*)%!g! .+1'*@! +%!<-..! +%! +!
%9-&$>$&!&+3%-!>'*!)#-!>+$.3*-!$(!<*$)$(;!>*'/!+!.$&-(%-0!'*!9*'9-*.:!&-*)$>$-0!*-9+$*9-*%'(4!
678!*-%-*,-%!)#-!*$;#)!)'!*-P3-%)!39!)'!)<'!XGY!+00$)$'(+.!-%)$/+)-%4!"#-!-%)$/+)-!/3%)!
$(&.30-!&'()+&)!$(>'*/+)$'(!>'*!)#-!*-9+$*9-*%'(4!

f4!N!&'9:!'>!:'3*!#'/-!$(%9-&)$'(!*-9'*)4!

6-%$0-()$+.!7+**+():!8-*,$&-%@!H(&4!
Je!h'2!_]_@!5+*/-.@!HU!Q^M`G!
`MMFLQQF`EL^!
?+2!`__FfM_F_ML^!
E:-+*i*<%<+**+():4&'/!

O<0/>39?5<'
"#-!&'()*+&)!#'.0-*!$%!*-%9'(%$1.-!>'*!)#-!>$*%)!KfMM!<'*)#!'>!*-9+$*%!+(0!$(,-%)$;+)$'(!'>!
+(:!&',-*-0!$%%3-4!N(:!+(0!+..!*-&-$9)%!+(0!$(,'$&-%!/3%)!1-!0-.$,-*-0!+)!)$/-!'>!&.+$/!
%31/$%%$'(! )'! -(%3*-! &*-0$)! >'*! +(:! &',-*-0! -29-(0$)3*-%4! "#-! &'()*+&)! #'.0-*! $%! +.%'!
*-%9'(%$1.-!>'*!+(:!&'%)%!-2&--0$(;!3;<'>.8<76:<'59@93639.1='.,')E$$$'4<7'.>>/77<1><'
610')&$$$'6::7<:63<4!
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